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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

13-14086 Manager, Climate Change Communications & 

Knowledge Mobilization 

Director, Climate Change (13-NEW) 

 

Department Division/Region Community Location 

13-Enviornoment 13300-01 Climate Change Secretariat Iqaluit Iqaluit 

 

Freebalance Coding: 13300-01-1-111-1330010-04-???? 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

The Climate Change Secretariat (CCS) is responsible for a number of high profile files within 

the Government of Nunavut, and there is an increasing demand for information management, 

awareness building, and political sensitivity both nationally and internationally on climate 

change issues.  It is of critical importance that the CCS, on behalf of the Government of 

Nunavut (GN), communicates effectively both with Nunavummiut and with national and 

international audiences. Any perceived failure of the GN to meet external expectations can 

result in negative publicity, as well as have serious economic implications through loss of 

financial support for the Nunavut energy sector and increased cost of living for Nunavummiut, 

as indicated from national carbon pricing directives. 

 

Knowledge mobilization involves bridging the information to action gap, and involves two-way 

information exchange.  This requires analyzing and synthesizing climate change information 

(produced by the CCS and in collaboration with partners) and using a variety of strategies to 

ensure the information is practical, useable, and understandable for appropriate target 

audiences.  Of primary importance is to ensure that knowledge and results from research, 

programs, and cross-sectoral initiatives contribute to expanding the climate change evidence 

base in Nunavut. Knowledge products (e.g., reports, databases, traditional and new media, 

etc.) must be broadly disseminated to appropriate end users for action and impact across the 

CCS partner networks that support increased efficiency of managing climate change in 

Nunavut.  

 

Located in Iqaluit, the Manager of Climate Change Communications & Knowledge Mobilization 

(CCCKM), leads the effective strategic planning, development, and management of an 

integrated suite of knowledge mobilization services for the CCS (including knowledge 

exchange, education, and evaluation) across the entire GN in order to foster change and 

innovation in individual practice and at the systems level in climate change for Nunavut. 

 

The Manager provides effective communication planning and advice for internal (CCS and all 

GN) and external (Nunavummiut, media, national and international) audiences.  He/she 

supports Senior Managers across the GN to ensure that the CCSs communications are 

managed in a strategic manner, ensuring that messages are presented in a consistent and 

professional fashion in line with all GN department and program realities.  Integral to the 

position is the ability to effectively convey information and communications messages to 

external target audiences and to facilitate public involvement, consultation and engagement in 

GN-wide decision-making. 
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3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 

government as a whole, or the public directly or indirectly.  How does the position impact those 

groups/individuals, the organization and/or budgets?  What is the magnitude of that impact? 

The Manager of Climate Change Communications & Knowledge Mobilization (CCCKM), leads 

the effective strategic planning, development, and management of an integrated suite of 

knowledge mobilization (KMb) services for the CCS, including knowledge exchange, education, 

and evaluation, across the entire GN.  The role of the incumbent is to foster innovation and 

influence behavioral change (in individual practices and at the systems level) in climate change 

adaptation and mitigation in Nunavut. 

 

The work of the Manager of CCCKM will have significant impact on the entire GN and 

communities across the Territory.  The reality of a warming planet and the projected impacts on 

the Arctic, including melting icecaps, rising sea levels, a significant diminishment of the 

permanent north polar ice cover, and thawing permafrost, are having serious and negative 

consequences for Nunavummiut.  Rising sea levels, for example, would have a significant 

impact on Nunavut’s communities.  Thawing permafrost would significantly and negatively 

affect infrastructure and access to resources.  The way in which the GN and the CCS 

communicate and mobilize knowledge to address these major and imminent issues will be a 

significant component of the incumbent’s responsibility. 

 

The Manager directly, and through a team of education/communication staff, supervises the 

development, implementation and evaluation of GN-wide and program/campaign specific 

communications strategies and plans.  This includes but is not limited to the development of 

targeted communication tools and products in a variety of formats including pamphlets, web 

content, publications, editorial content, media releases, and speeches. 

 

The Manager reviews, monitors, and evaluates CCS communications to ensure consistency 

with wider GN and departmental policies, standards, and objectives.  The incumbent will liaise 

with local and national media, providing media relations advice to departmental spokespersons, 

as well as developing standards for all communications, public relations and public information 

products produced by the CCS.  The Manager is responsible for ensuring that all CCS and GN 

website content is appropriate and kept up to date.   

 

The Manager is responsible for identifying and delivering recommendations for strategic advice 

and provides detailed recommendations for communicating GNs approach to domestic, 

national, and international climate change adaptation, mitigation, and energy issues.  

 

The Manager is responsible for leading the development of educational products and outreach 

initiatives for both Nunavummiut and national and international audiences to relay strategic 

information for on-going environmental issues.  

 

Due to the complex and multilayered nature of climate change and energy matters, the 

incumbent will play a key role in managing the communication and mobilizing information that is 

needed to implement the CCS mandate.  This involves work across all GN departments, as 

well as in cooperation with GN Crown agencies, external stakeholders and interested public 

and private sector parties. 

 

The incumbent will be required to prioritize workload in response to requests from the Premier 

and Minister’s office, external pressures, and CCS priorities.  He/she will be required at times to 
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provide materials within compressed work schedules. 

 

The Manager participates in and chairs meetings within the GN and with external stakeholders. 

The incumbent prepares research and analysis, carries out financial, administrative and human 

resource duties, develops briefing materials and drafts other documents both for internal and 

external use.  
 

The Manager works with various professionals – both inside and outside the GN, and there is a 

need to maintain their respect and willingness to work with the incumbent to reach mutually 

desirable goals. There is a strong need to be able to work independently.   
 

The Manager provides briefings to the Director of the Climate Change Secretariat, Deputies 

and Ministers as required. The incumbent recommends new policies or changes in policies and 

helps determine the applicability of various proposals to Nunavut Acts, Regulations and 

Policies. 
 

The Manager represents the GN at intergovernmental affairs meetings and at industry events 

nationally and internationally and may be required to travel with the Minister in an advisory 

capacity for specific events to support the Director. 

 

The Manager is responsible for the supervision and professional development of 

Communications and Outreach staff. He/she also supervises numerous contract staff on a 

regular basis, as well as students employed through the GN summer employment program. 

 

The Manager of CCCKM should have a strong understanding of the Territory, knowledge of its 

people and its culture and appreciation of Inuit societal values (as set out below).  

 

Avatittinnik Kamatsiarniq: respect and care for the land, animals and the environment. 

Aajiiqatigiinniq: Decision Making Through Discussion and Consensus. 

Qanuqtuurniq: Being innovative and resourceful. 

Inuuqatigiitsiarniq: respecting others, relationships and caring for people. 

Piliriqatigiinniq/Ikajuqtigiinniq: working together for a common cause. 

Pijitsirniq: serving and providing for family and/or community. 

Tunnganarniq: Fostering good spirit by being open, welcoming and inclusive 

 

 

4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 

that have the greatest impact on the organization first and describe them in a way that answers why the 

duties of the position are being performed.  For a supervisory or management position, indicate the 

subordinate position(s) through which objectives are accomplished. 

1) Lead the development and implementation of the Climate Change Secretariat’s (CCS) climate 

change knowledge mobilization (KMb) and adoption strategies to leverage the work of the 

Secretariat 

 Develops and promotes knowledge exchange practice for the CSS; provides education 

and training across the GN on how to incorporate knowledge exchange of climate 

change knowledge in all activities. 

 Conduct research and analysis related to territorial, national and international climate 

change knowledge mobilization as required, and providing advice and resources to Sr. 

Managers based on that research; 
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 Identifies and creates supportive tools, processes, and approaches to guide internal and 

external stakeholders in planning knowledge exchange approaches.  

 Designing knowledge products, carrying out their respective KMb approaches and 

promoting the use of appropriate dissemination channels for knowledge mobilization 

within Nunavut and with external stakeholders.  

 Coordinates will other program areas across all GN departments and key stakeholders 

to develop KMb plans for the delivery of the CCS KMb strategy for the GN. 

 Responsible for the identification of knowledge translation, transfer, exchange, and 

dissemination, training and professional development opportunities arising from CCS-

supported programs and research.  

 Promotes and leads the operational implementation of new and innovative strategies, 

directions, or practices in the area of knowledge exchange and communications in 

collaboration with corporate and program areas.  

 Provides expertise and advice to internal and external stakeholders about CCS 

knowledge exchange practices, contributing efforts to product development, 

dissemination, and associated knowledge exchange and communication efforts. 

 
2) Provide research, analysis, and advise to the Director, Climate Change Secretariat, DM 

Environment, and Ministers on Communications and Knowledge Mobilization issues and 

approaches to address climate change 

 Provide high-level briefings to Senior Managers, Deputies, and Ministers on current 

climate change issues; 

 Liaise and coordinate with staff in other departments on specific climate change 

research and analysis requirements as appropriate; 

 Establishes strong collaborations with all program areas within the CCS and across GN 

climate change programs and stakeholder groups to ensure a coordinated approach to 

the delivery of work 

 Ensures operational effectiveness and efficiency through integrated planning, advice, 

guidance, and implementation.  

 Review and analyze climate change initiatives and knowledge mobilization strategies in 

other jurisdictions (both in Canada and abroad to determine their applicability to 

Nunavut) and implement similar measures for the CCS. 

 
3) Lead Monitoring & Evaluation strategies and programs for the CCS  

 Establish innovative approaches to measure CCS impact and influence on policy, 

program, and practice change. Report on progress and outcomes to senior 

management and stakeholders.  

 Develop CCS program reports for the Legislature on CCS annual activities, program 

evaluation on mitigation and adaptation actions, and policy development. Coordinate 

their creation with all GN departments to ensure all GN-wide climate change programs 

are evaluated and reported on. 

 Establish approaches to measure uptake, utilization and impact of knowledge 

products/services that draw on existing approaches, evidence-based best practices, and 

integrate with other evaluative efforts underway. 

 Develop reporting systems, templates, and guidelines for monitoring effectiveness of 

programs and communication products. 

 Provide strategic oversight and direction in the design and conduct of evaluation 

activities; in particular, formative evaluation of innovative tools, programs, and 

implementation/process, short and long-term outcomes of priorities.  

 Develop methods for ongoing evaluation and reflection on metrics of specific 

components and resources. 
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4) Lead the creation, implementation, and updating of a CCS Communication Strategy to 

effectively manage the delivery of Secretariat communications 

 Leads GN-wide discussion to support the development of communication programs 

within CCS with all GN departments to ensure they align with the practice of knowledge 

exchange and with the principles and priorities of Sivumut Abluqta and other GN 

strategies.  

 Working in collaboration with the Department of Executive and Intergovernmental 

Affairs and the Premier’s Office to ensure consistent and comprehensive government-

wide messaging;  

 Work closely with directors, managers, and other staff to develop targeted 

communications plans for all Secretariat programs and initiatives, in keeping with the 

overarching communication strategy;  

 Develop and implement communications standards and procedures to effectively co-

ordinate the development and publication of all public information including print, 

electronic, and other communication products; 

 Acts as a key leader in developing CCS-wide integrated business strategies for effective 

and impactful communications, setting and overseeing the application of organizational 

standards for visual identity, branding, and style as well as supporting templates and 

guidelines.  

 Develop and implement the delivery of CCS education-related needs for external 

stakeholders including education and research institutions.  

 Leading development and delivery of public presentations and interviews by Minister, 

Deputy Minister and CCS staff. Developing Ministerial Statements, speaking notes, 

presentation materials, and briefing packages as required; 

 Deliver workshops, presentations, and other educational/training programs and 

initiatives to diverse audiences at the territorial and national/international level including 

researchers, youth, elders, and other Nunavummiut  as needed; 

 Liaise and collaborate with the Department of Education, Nunavut Arctic College and 

other relevant education organizations to provide input and participate in the 

development of new educational tools, programs, and products in support of the CCS 

mandate; 

 
5) Provide strategic direction and oversight for the creation, implementation, and 

dissemination of a CCS Social Marketing Strategy that aligns with Secretariat’s 

Communication and Knowledge Mobilization strategies and programs  

 Develop and implement a social marketing strategy using evidence-based best 

practices for knowledge mobilization, communication, and behavioral change theories to 

advance the goals and objectives of the CCS as outlined in GN policies Upagiaqtavut 

and Ikummatiit;   

 Develops plans, policies, guidelines, and templates to ensure that CSS messages are 

presented clearly and accurately; 

 Ensure CCS materials are in accordance with the Government of Nunavut’s 

communication and visual identity standards;   

 Manage the evolution and expanded use of the websites: 

www.climatechangenunavut.ca and www.nunavutenergy.ca, by creating an online 

content strategy to advance the reach and uptake of the overall CCS messaging;  

 Developing clear and accurate press releases, speaking points, advertisements and 

other related material as required; 

 Responding to media inquiries by providing appropriate information, identifying 

appropriate departmental spokespersons, prepping departmental spokespersons for 
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interviews, and making referrals to other sources of information; 

 Develop required print, broadcast and electronic communication products to meet 

specific program objectives and address key target audiences; 

 Review all print, broadcast and electronic communications to ensure  accuracy and 

consistency with the CCS’s objectives and goals; 

 Working with key partners and stakeholders (NGOs, educational outreach 

organizations, GN departments, Inuit Organizations, research institutes, and 

provincial/territorial counterparts) to deliver public engagement seminars, workshops, 

conferences and symposia as needed; 

 Providing coaching to GN spokespersons on effective strategies and techniques for 

communicating consistent and appropriate messages to the media on climate change; 

 Acting as a spokesperson or presenter for the CCS when needed, including the 

development and delivery of presentations for a variety of audiences at various venues 

such as public consultations, conferences and other events; 

 Maintaining a CCS tracking system of all communications to include press releases and 

ministerial statements;  

 Represent the CCS on the inter-departmental GN Communications Committee; 

 
6) Lead Public and Stakeholder Engagement and Partnership Relations 

 Provide leadership and direction to advance climate change knowledge and enabling 

policy, program, and practice change in close collaboration with internal and external 

partners and stakeholders; 

 Identify and collaborate with existing and new stakeholders within GN, Federal 

Government, Pan-Territorial and Provincial Governments, Inuit Organization, 

Communities, Education and Research Institutes, and NGOs in Nunavut; 

 Review and facilitate education of members the public, communities, and other 

organizations regarding climate change impacts, adaptation and resiliency; 

 Develops and strengthens partnerships with organizations that relate to the CCS; and 

 Liaises with established partners on behalf of the GN to maintain funding, research 

support and other activities as required. 

 
7)  Responsible for coordination and participation in Federal/Provincial/Territorial (F/P/T) climate 

change meetings/initiatives 

 Liaise with F/P/T counterparts to ensure effective the CCS’s participation in research, 

intergovernmental working groups and to advance the GN’s priorities in climate change 

related matters (particularly as it relates to Communication and Education groups); 

 Working in collaboration with the Department of Executive and Intergovernmental 

Affairs and the Premier’s Office to ensure consistent and comprehensive government-

wide messaging;  

 Prepare materials to brief senior management and Ministers so that they can effectively 

participate in teleconferences, meetings, conferences and negotiations; and 

 Provide targeted Communications briefings for the Premier’s office, Ministers, Deputies, 

and other Senior Managers to ensure national and internationals climate change and 

energy  issues are fully understood and provide complementary resources for these 

decision-makers as needed; 

 Prepare materials required by the Legislative Assembly to report progress on the 

Minister’s F/P/T activities. 

 
8) Support Senior Management and the Director, Climate Change Secretariat 

 Prepare submissions and briefing notes for the Director, DM, Minister and Premier in 

preparation for participation in United Nations meetings as well as other national or 
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international meetings; 

 Prepare the Nunavut UN Delegation’s schedules, briefing and logistics packages for 

attendees in collaboration with the Prime Minister’s Office; 

 Prepare submissions on strategic policy for consideration (i.e. research papers, 

discussion papers, information items, options papers); 

 Draft and prepare briefing notes for the Director summarizing communication and 

knowledge mobilization activities; 

 Prepare letters, responses, briefing materials as required; 

 Draft Requests for Decisions and Financial Management Board submissions. 

 

9) Lead Divisional Financial & Human Resources Management 
 Authorize expenditures; 

 Monitor expenditures and analyze use of financial resources for various activities 

throughout the year; 

 Submit timely financial reports including Financial Management Board Submissions; 

 Supervising program staff in addition to contractors and interns; 

 Directs program delivery consistent with legislation and standards; 

 Ensure goals and objectives of the GN are known to the staff through regular frequent 

contact; 

 Ensure development of annual individual employee work plans based on annual 

business plan, completion of periodic performance reviews and an annual performance 

summary for each at end of year; 

 Participate in recruitment, employee retention, succession planning and grievance 

responses for the Climate Change Secretariat consistent with the Collective Agreement. 

 

 

5. KNOWLEDGE, SKILLS AND ABILITIES 
 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills describe 

acquired measurable behaviours and may cover manual aspects required to do a job.  Abilities describe natural 

talents or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

The Manager of CCCKM requires: 

 
Knowledge  

 Advanced knowledge of management practices and styles or organizational approaches; 

 Knowledge of media relations, news releases and speech writing, strategic communications 

planning, and research technique processes; 

 Superior knowledge of climate change impacts, adaptation, mitigation, resiliency issues, 

communications approaches, and knowledge mobilization concepts and methodologies 

especially those pertaining to Nunavut. This knowledge would typically come from working 

with these issues for 2+ years; 

 Knowledge of principles and techniques of design, layout and production for print, 

broadcast and electronic media;  

 Knowledge of GN and departmental communications policies and guidelines, including 

official languages policies and guidelines; 

 Knowledge and understanding of the Nunavut Land Claims Agreement, GN policies and 

legislation, and the ability to understand local interests and concerns; 

 Understanding of scientific process, research and development, and ability to critique 

scientific papers and research documents;  
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 Experience in public speaking, delivering presentations to the general public, and delivering 

outreach/awareness workshops, training, or activities to youth;  

 Knowledge and experience in website development and design, and graphics editing 

software including Adobe Creative Suite; 

 Knowledge of database, spreadsheet and word-processing software; 

 Knowledge and experience in the development and delivery of climate change-related 

educational and public awareness programs to diverse audiences; 

 Knowledge of climate change science and Inuit Qaujimajatuqangit of climate change; 

 Knowledge of strategies to reduce greenhouse gases and mitigate climate change; 

 Proven capability to interpret various Acts, regulations, policies of federal and territorial 

governments and the positions and approaches of other parties and/or stakeholders; 

 Have a valid driver’s license; 

 Thorough knowledge of the North, its environment, economic, political and social milieu; 

and 

 Knowledge of Inuit Qaujimajatuqangit and Nunavummi Nang Nangminiqaqtunik Ikajuuti 

policy.  
 

Skills and Abilities 

 Advanced written and verbal communication skills with the proven ability to provide high 

level briefings; 

 Technical writing skills to communicate with scientists and researchers and to compile 

technical documents for the GN, and provide appropriate briefings to senior staff; 

 Ability to interpret various acts, regulations and policies of federal and territorial 

governments. 

 Demonstrated ability to plan and coordinate events and conferences; 

 Ability and proven experience with integrating Inuit Qaujimajatuqangit (IQ) into 

communications and/or knowledge mobilization materials and products; 

 Ability to critique scientific papers and research documents; 

 Strong facilitation skills, including the ability to provide guidance to senior managers and 

mediate conflict constructively; 

 Ability to deliver and negotiate government contracts; 

 Ability to draft and evaluate request for proposals (RFPs); 

 Proven ability to develop and deliver programs; and experience in the development and 

delivery of large funding programs (exceeding $300K); 

 Ability to manage human and financial resources; 

 Ability to develop partnerships with stakeholders, clients and customers; 

 Advanced project management skills and experience; 

 Strong organizational skills and an ability to handle a high volume of information; 

 Proven ability to lead a team and supervise staff; 

 Proven tactical and strategic planning skills; 

 Demonstrated discretion and diplomacy in dealing with materials and matters of a 

confidential and politically sensitive nature; 

 Ability to demonstrate tact and diplomacy; 

 Proven ability to work in a cross-cultural environment; 

 Excellent interpersonal skills – ability to work effectively with senior government officials, 

the private sector, academic partners, indigenous organizations, and the public; and 

 Ability to speak/write in Inuktitut would be considered an asset. 

 

These knowledge, skills and abilities are normally obtained through a Master’s Degree in an 

appropriate field with 2 years of relevant experience OR a Bachelor’s Degree in an appropriate 
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field with 4 years of relevant experience; OR a College Diploma in a related field with 7 years of 

relevant experience working in a progressively responsible management position(s).  

 The incumbent must have previous management or supervisory experience of no less 

than one year; 

 Appropriate fields of study for education requirements include: social sciences, 

humanities, core sciences (physics, chemistry, biology, mathematics or general 

environmental studies), environmental conservation, public administration, planning, and 

engineering. 
 

 

6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence in 

measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 

This position is primarily an office function, however, there is some limited physical effort 

required for the position.  There are long periods when the incumbent is required to stay seated 

and use a computer which can cause back and muscle strain. On the other hand, there is also 

a field component to the position which requires physical activity. The Manager may, on 

occasion, be required to visit a variety of facilities, sites, or be on the land which may require 

extended periods of walking, climbing stairs and ladders, etc.  Many of these strenuous activities 

will be conducted under severe climatic conditions therefore the incumbent should be in 

reasonably good physical condition. 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

The incumbent works in a generally comfortable work environment.  The incumbent works in an 

open or closed office (depending on the availability of office space.) 

 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgements to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

The incumbent spends a fair amount of time sitting at a desk, writing and reviewing proposals, 

preparing reports, conducting research and communicating via electronic mail.  This can result 

in eye strain and result in other physical discomforts.  The incumbent spends a lot of time 

attending meetings and dealing with government employees and the general public. This 

requires tact and diplomacy.  The incumbent spends a fair amount of time on the telephone 

dealing with a number of issues including liaison with stakeholders. 
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Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

The incumbent is exposed to tight deadlines and a large workload with competing priorities and 

demands. Contact with the internal and external representatives requires extensive tact and 

diplomacy and the ability to think clearly. The incumbent will also be required to speak with the 

media (i.e. radio, TV and newspaper) and be able to articulate well the issues at hand while 

being under pressure to respond to sometimes politically sensitive issues and remain calm and 

collected. The incumbent may work irregular or long hours depending on the project, which can 

place a high degree of stress on the incumbent’s health and family situation. 
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7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

Director, Climate Change (13-NEW) 

 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 

 

 

 

8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of 

all responsibilities and activities required of this position”. 


