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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

05-10469 Chief  Coroner Director, Court Services (05-09972) 

 

Department Division/Region Community Location 

Justice Court Services Iqaluit  Bldg. 1106, 4
th

 Floor 

 

Fin. Code: 05640/ 01/ 1/ 111/ 0543000 /01/???? 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 

In accordance with the Coroners Act, the office of the Chief Coroner operates as an 

independent agency reporting administratively to the Minister of Justice via the Director of the 

Court Services. The Coroners Service is responsible for the investigation of all sudden, 

unexpected and unnatural deaths in the Territory. 

1. The Chief coroner is responsible for the administration of the Coroners Act and 

regulations. As such, the Chief Coroner is accountable for the overall management and 

over site of the Territorial Coroners programme.  

2. The Chief Coroner provides vision, strategic leadership, direction and expertise to 

develop and maintain an effective and credible death investigation for the Territory. 

3.  The incumbent supervises and supports all territorial coroners in the performance of 

their duties and manner in which they exercise their powers.  

4. In some circumstances, the Chief Coroner s required to investigation sudden, 

unexpected and unnatural deaths. 

 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 

government as a whole, or the public directly or indirectly.  How does the position impact those 

groups/individuals, the organization and/or budgets.  What is the magnitude of that impact? 

 

The Chief of Coroner is responsible for administration of all aspects of Coroners Act and as 

such, has ultimate authority for all activities related to Territorial Coroners Act. The incumbent 

exercises considerable authority, initiates and independent judgement in carrying out these 

responsibilities.  
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The Chief Coroner provides vision, strategic direction and leadership in developing and 

maintaining an effective and creditable coroner program.  

The Chief Coroner is responsible for the development and implementation of policies, 

procedures, standards and information/data management systems necessary to ensure that 

coroner activities are carried out in accordance with applicable legislation, the programme 

mandate, the short and long term objectives and the standards developed and incorporated 

by the incumbent.   

The Chief Coroner position is critical in ensuring that all deaths are investigated in a thorough, 

consistent and fair manner. At the same time, it is important to identify and embrace the need 

to act in the public interest particularly in preventing deaths and educating the public. 

The position is critical in the development and maintenance of a credible and effective 

program to investigate all sudden, unexpected and unnatural deaths in the Territory. The 

programme led by the Chief Coroner has the potential to impact all citizens of Nunavut, and 

multiple other Government Departments and external agencies.  

Additionally, the Chief Coroner oversees a program that is critical to the administration of the 

Criminal Justice System facilitating skilled and knowledgeable expertise to support criminal 

investigations and prosecutions.   

Family members, friends and community at large, are impacted significantly by knowing the 

facts surrounding an unexpected, unexplained and unnatural death, which has a considerable 

impact on their health, wellbeing and in some circumstances their safety.  

A variety of other agencies rely on the information and expertise of the Office of the Chief 

Coroner; Worker’s Safety Compensation Commission, Transportation Safety Board of Canada, 

Family Services. Fair, thorough and timely investigations are critical to the settlement of legal 

matters including registering the deaths and settling estates (lawyers, insurance companies). 

The quality and timeliness of the coroner’s investigation is important to allow families to hold 

funeral services and manage estate matters.  

Findings as a result of Coroner investigations and Coroner Inquests (both findings and 

recommendations) have the potential to prevent future deaths by making changes to health 

and safety practices in Nunavut. Coroner’s inquests provides the opportunity to review and 

inform and educate the public about the circumstance of the deaths, bring dangerous 

practices or conditions to light and provide a mechanism to educate the public about the 

dangerous practices and conditions causing deaths.  

Coroners are tasked with the over-site of deaths that occur in Government facilities such as 

children in care, wards of the Government, and deaths that occur in custody, this is to ensure 

accountability and maintain public confidence in public institutions.      

.  
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4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List 
the responsibilities that have the greatest impact on the organization first and describe them 
in a way that answers why the duties of the position are being performed.  For a supervisory 
or management position, indicate the subordinate position(s) through which objectives are 
accomplished. 
 

In accordance with the Coroners Act, the Office of the Chief Coroner operates as an 
independent agency reporting administratively to the Minister of Justice via the Director of 
the Court Services.  

The Coroners Program is responsible for the investigation of all sudden, unexpected and 
unnatural deaths in the Territory. The Chief Coroner is accountable for the management 
and oversite of the Territorial Coroners Programme and provides strategic leadership and 
expertise to all coroners and stake holders to facilitate and support an effective and 
credible death investigation system for Nunavut.  

An importable role of a coroner is death prevention, which has a significant impact on the 
health and safety of all Nunavummiut. The job responsibilities: 

 Develops, leads and ensures meaningful communications of a shared vision, values,   

mission and strategic direction in relations to policies and programmes for the 

organisation including the formulation of short and long term goals/strategies.   

 Assesses future strategic direction, goals, organizational needs, and risks, and develops 

comprehensive plans to manage complex issues.  

 Develops, executes and directs organizational business plans as it pertains to the 

provision of specialised death investigations including the activities of all coroners, 

pathologists. This includes the planning, development, promotion and implementation 

of strategies and policies for the investigation of all sudden, unexpected and unnatural 

deaths.    

 Provides in-depth expertise and leadership in developing standards for coroner 

recruitment including qualifications, skills, and experience most suited for effectively 

carrying out the duties.  

 Develops and implements training initiatives for newly recruited and existing coroners 

to support and maintain the quality of investigative services in Nunavut.   

 Insures the effective functioning of all operations including the development and 

administration of operation and administrative polices affecting the activities of all 

coroners in the Territory.  

 Oversees the allocation and management of physical, human and physical resources 
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required to maintain operations and achieve program goals.  

 

 The position is responsible for the effective management of subordinate staff including 
establishing goals and priorities, assigning work, assesses performance, impose 
progressive discipline.  

 

 Provides expertise and leadership to the Deputy Chief Coroner, community, coroners’, 

the police, various stakeholders and Government agencies, in relation to the coroners 

program. This includes organizational standards are in place for the delivery of the 

death investigations services.  

 

 Builds successful relationships by consulting and partnering with government agencies, 

polices, and other stake holders ( health region, family services, WSCC, Fire Marshal’s 

office) and citizens for the purpose of developing and maintaining effective 

collaborative working relationships to further overall goals and objectives of the 

service. 

 

 Represents the Coroners Service on a variety of Territorial and National Committees 

concerned with death prevention ie, Child Death Review Committee, National Missing 

and Unidentified Persons System.  

 Serves as a primary immediate contact of the office of the Chief Coroner on specific 

death investigations and overall programme matters.  

 In accordance with the Coroners Act authorizes and oversees the organization and 

conduct of all inquests. There is considerable authority vested in the Chief Coroner in 

this regard, and the prudent and thoughtful exercise of these responsibilities has the 

potential to have a positive impact on the health, safety and well-being of 

Nunavummiut.  

 Represents the interests of the Nunavut Coroners Programme and provides strategic 

direction and leadership at the territorial and National level particularly in relation to 

common issues and the development and implementation of strategies and standards 

impacting all jurisdictions.  

 The Chief Coroner provides professional direction and supervision, and day-to-day basis 
monitors the quality of professional services offered to individuals and families by the 
Nunavut Coroner Service. The Chief Coroner is ultimately responsible for all 
recommendations and investigations undertaken by the Office as required improving 
public safety and preventing future deaths. 

 
 The incumbent is instrumental in effecting changes in the development of policy; 

legislation, business plans for the service, and is accountable for ensuring that 
evidence-based best practices are carried out. At times, a death investigation will lead 
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to recommendations that will contribute to the improvement of public safety and 
prevent future deaths of a similar nature. 

 
 The incumbent works cooperatively and liaises with all partners and stakeholders, such 

as the RCMP, health and medical professionals, the Workers Safety and Compensation 
Commission, Transportation Safety Board, Fire Marshall’s Office and Funeral Directors. 
The incumbent will also work with these and local stakeholders when developing Mass 
Fatality Response plans, ensuring the correct resources are brought together and best 
practices of the Nunavut Coroner Services are in place.  

 The position may be called to work after normal working hours at any time as 
designated by the employer. 

 

 

 

5.  KNOWLEDGE, SKILLS AND ABILITIES 

 
Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills describe 

acquired measurable behaviours and may cover manual aspects required to do a job.  Abilities describe natural 

talents or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

Contextual Knowledge requirement: 

  Extensive knowledge of the Coroner's Act and Coroners' policies and procedures to 
ensure compliance and to instruct Community Coroners. 

     knowledge  of  relevant  legislation,  relevant regulations,  a n d  investigative 
procedures, best practices and policies; 

 knowledge of medical/legal terminology to facilitate the ability to interpret 
medical/legal reports for community coroners with less experience; 

 Knowledge of technical aspects of the   investigation of death, including forensic 
identification, medical, social and public perception; 

 Knowledge, understanding, and respect of diverse cultures and communities to 
promote an effective  balance between legal and cultural needs in the handling 
and disposition of  human remains; 

 Proven knowledge  of and ability to use computers,  software  and 
computerized office equipment; 
 

Skills and Abilities: 
 Proven ability to direct and conduct death investigations; 
 Ability to  identify  issues and weigh  facts to draw supportable  and appropriate 

conclusions; 
 Expertise  and  analytical  investigation  skills  to  assist  coroners  with determining 

the cause and manner of death; 
 Strong evaluation, analytical, problem-solving and decision-making skills; 
 Ability to interpret autopsy, toxicology and other medical reports; 
     Managerial skills consistent with the need to provide sound leadership and direction to 

coroners and to manage the program within the assigned budget. 
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 Ability to remain calm and professional in unpleasant situations surrounding evidence 
of death 

 Strong interpersonal and communication skills to deal with other medical 
professionals, RCMP and distraught and emotional individuals. 

  

 Excellent delegation, organization and time management skills in order to 
manage a diverse workload, conflicting demands for attention, and unexpected 
changes in priorities and assignments; 

 Proven abilities  in the areas of crisis  intervention,  anger diffusion,  interviewing, 
assessment, and conflict intervention and resolution; 
 

Required Education:  A related post-secondary degree from a recognized and accredited 
institution (eg, Bachelor of Science in Nursing, Medical Degree, Law etc.) 
                     
Required Experience: A minimum of five (5) years’ experience in a related medical, legal or 
death investigative field. Preference will be given to candidates with previous Coroner or 
medicolegal death investigative experience. 
Required: A minimum of two (2) years’ supervisory experience. 
The incumbent must have or be eligible to receive a statutory appointment as a Coroner in 
order to perform duties of this position. 

 

The incumbent must have a valid class 5 NU Driver’s license or equivalent from another 

jurisdiction which must be transferred to Nunavut within probationary period.   

 

The ability to communicate in more than one of Nunavut’s official languages is an asset 

An equivalent combination of education and/or experience may be acceptable to meet either of 

the above requirements. 
 

 
6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be 
performed and which create hardship for the incumbent.  Express frequency, duration and 
intensity of each occurrence in measurable time (e.g. every day, two or three times a week, 
5 hours a day). 

 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 

 

The position involves Office work and frequent field work. Physical effort is routinely required 

particularly in relation to the field death investigations at death scenes with locations both 

indoors and outdoors and will involve accessing remote areas in extreme weather conditions 
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The incumbent will be required to lift and move bodies from the scene of the death to and from 

storage facility and cargo shipping companies often without assistance (except coroner’s 

equipment).The work routinely involves lifting and moving heavy containers such as caskets 

and containers normally used to transport deceased bodies. The incumbent will frequently be 

involved in accessing and removing human remains that may be hard to access and located in 

isolated areas  

 

The Coroner often deal with unpleasant conditions including dealing with bodies that may be 

decomposed, burned  or have significant traumatic injuries. The incumbent will be exposed to 

graphic and emotional content and material which may cause emotional anxiety and stress. The 

incumbent will find the demands of workload in terms of volume, requirement for accuracy 

and public and political scrutiny may create stress from time to time. Many job functions will 

be time sensitive, creating stressful situations.   

 

Given the nature of the Coroners work, the incumbent will be required to work in a variety of 

work conditions both in and outside building often in inclement weather and hazardous 

environments.    

 

Must access, handle and retrieve human remains (includes severed human remains, and be able 

to lift and carry human remains and/or caskets without human assistance, and in some cases 

search  for  and retrieve severed body parts in the vicinity of an incident scene in a variety of 

settings. Often the incumbent is working in awkward and difficult positions. Routine 

shipments of caskets with and without remains need to be loaded into the coroner vehicles for 

transportation.  

 

External examinations must be completed on human remains, which require lifting, pulling and 

pushing to turn human remains onto their side or turning right over. This is done either alone or 

with the assistance of another person, handling weights of up to 300 pounds.  While working at 

the scene or morgue the incumbent must be able to lift, stretch, and pull and push remains for 

the examination, and must be able to stand for long hours without sitting. 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

A coroner’s duty involves extensive field work to manage important aspects of death 

investigations. The management of the investigation involves the handling, examination and 

transportation of human remains of deceased in various conditions. 

 

Given the Coroners activities, the incumbent will be required to work in any weather 

environments. Death investigations may involve accessing areas that may provide 

significant safety risks [Examples include: retrieving remains from fire scenes, motor 

vehicle collusions and deaths that may expose the coroner to potentially toxic substances]. 

The incumbent may be exposed when handling bodies may come into contact with 



  JOB DESCRIPTION 

 

 

Chief Coroner Page 8 revised May 30, 2018 

potentially infectious diseases which could include but not limited to HIV and Hepatitis C.   

The incumbent is frequently required to travel on small aircraft or helicopters, ATVs, 

skidoo or by boat to reach remote death scenes. 

The incumbent collects bodily fluids from human remains for toxicology examination. 

There exists routine exposure too, and handling of, and contact of human remains and 

bodily fluids that may be contaminated, decomposed, mutilated and/or insect infested, or 

infected with communicable diseases. There is frequent exposure to putrid odors. 

 

Death investigations will be performed in all weather conditions in remote environments on 

the land, water or ice. Sub-standard sleeping accommodations may be provided in remote 

locations when retrieving bodies or performing death investigations. The working 

environmental conditions may experience variations of temperatures (extreme cold and hot) 

and weather conditions (wind, rain, snow etc.), that require layered clothing.   

 

The incumbent is required to be on call as required, answer calls for service and attend 

death scenes routinely after normal working hours at any time as designated by the 

employer.  

 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgements to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

 

A critical skill for any death investigation is the use of all senses including touch, site and 

smell. At the same time attention to detail is critically important in investigating a death scene 

and the body. The use of all senses is a critical element that will assists in formulating how any 

death investigation will be conducted, including but not limited to the need for further 

examination of the body, collection of additional data and examination of the scene. 

 

The incumbent will be required to use the combined senses of touch, sight and smell 

simultaneously during an investigation, both at the death scene and during subsequent 

examinations of the remains and/or the death scene as able to perform duties of the coroner or 

advice another coroner or police at any time during the night and remain alert until further 

information is received.  

 

Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

The Chief Coroner may be contacted at any time during the day or night to provide support 

and direction or to attend a scene of death. This has a potential to create additional stress 

related to balancing the demands of programme administration / office work and filed work. 

The Chief coroner is routinely exposed to vary graphic and traumatic death scenes but also 
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highly emotional and stressful death scenes.  

A critical part of the Chief Coroners responsibilities is routinely communicating with family 

members who may be significantly traumatised and grieving and exhibit a wide variety of 

behaviours including extreme sadness, anger, and disbelief. These connections may provide 

additional stress to the Chief Coroner.  

In Nunavut, any death irrespective of the circumstances has the potential to create 

significant challenges either from the communities or the media. This can create significant 

additional demands and additional stress.  

The incumbent is contacted any time of the day or night to investigate and attend death 

scenes. The incumbent often goes without food during investigations, and is required 

to remain at incident scenes for long periods of time with no breaks 

The incumbent will be exposed to very graphic and traumatic death scenes, including 

the mutilation of human remains through violence or trauma and decomposed 

human remains with infestation . 

 

It is typical for the incumbent who is on standby to be called back to work almost every 

day, which can cause significant stress on incumbent's personal life. Living up to the 

expectations of personal life demands, public and media, both in the office and in the 

community, can have a negative impact on the incumbent's private life and emotional well 

being in the long term. 

 

Many of the investigations are unique, complex, and always confidential, and discretion 

always demands a high degree of mental awareness and sensitivity, and pressure leads to 

mental fatigue and stress. 

 

For the incumbent there can be significant lack of control over the work pace, which can 

lead to mental fatigue and stress. 

 

The incumbent must be supportive to individuals who are emotionally distraught by the 

death of a loved one, and can sometimes be difficult to communicate with. Some family 

members can be very aggressive, potentially abusive, volatile or in crisis, raising concerns 

about personal safety. 
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7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

Director, Court Services (05-09972) 

Supervisor Title [for administrative purposes only] 

 

 

 

Supervisor Signature [for administrative purposes only] 

 

 

 

Date:   Date   

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 

 

 

 

8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of 

all responsibilities and activities required of this position”. 

 
ADDITIONAL REQUIREMENTS 

 

Position Security  

 No criminal records check required 

  Position of Trust – criminal records check required 

X Highly sensitive position – requires verification of identity and a criminal records check 

 


