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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

14-11798 Manager Technical and Environmental 

Services 
Director, Petroleum Products Division 

 

Department Division/Region Community Location 

Community and 

Government Services 

Petroleum Products Division Rankin Inlet PPD Office 

 

Fin. Code: 40001-04-1-320-4000000-01 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

The Petroleum Products Division (PPD) supplies petroleum products to all 25 communities of 

Nunavut.  In the absence of hydro development and alternate fuel sources, Nunavut is totally 

dependent on the supply of fuel from PPD for its energy needs.  PPD has annual sales of 

approximately 210 million litres with $200 million in revenue. The position of Manager, 

Technical and Environmental Services (the manager) is accountable to the Director PPD for 

developing, implementing and managing PPD capital, technical and environmental programs. 

 

The manager leads 1 environmental specialist and develops the environmental response plans of 

each community and all procedures related to the clean-up of spills stemming from PPD’s 

operations. The manager is responsible for developing PPD’s capital plan and ensuring that bulk 

fuel facilities are upgraded to accommodate sales growth and code requirements. As part of this 

process, the manager must provide technical advice on PPD’s engineering standards and ensure 

that PPD’s unique operating requirements are reflected in those standards. The efforts of the 

manager will ensure adequate capacity is available to meet community demands, improve safety, 

reduce equipment downtime and mitigate the risks of spills to ensure the continued safe and 

reliable delivery of petroleum products to the communities of Nunavut. 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 

government as a whole, or the public directly or indirectly.  How does the position impact those 

groups/individuals, the organization and/or budgets?  What is the magnitude of that impact? 

 

The Manager manages a critical service for all the people of Nunavut.  If a bulk fuel facility 

were to fail, it would be impossible to sustain life in Nunavut in modern conditions.  Businesses, 

Governments, Airlines, the Qulliq Energy Corporation and the general public are totally 

dependent on PPD for fuel for businesses, office buildings, home, power generating plants, 

schools and public institutions. The Manager is accountable and reports to the Director PPD for 

providing of in-house technical expertise in the capital planning and project delivery process. 

Environmental regulations are becoming more stringent requiring PPD to invest more resources 

in capital infrastructure and upgrades while keeping fuel prices affordable. PPD plays an 

important role in Nunavut’s economy and the specialized efforts of this technical section will 

ensure that it has the ability to respond to the changing nature of the industry with few negative 
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impacts on customers. 

 

4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 

that have the greatest impact on the organization first and describe them in a way that answers why the 

duties of the position are being performed.  For a supervisory or management position, indicate the 

subordinate position(s) through which objectives are accomplished. 

The Manager Technical and Environmental Services, together with the Environmental Services 

Specialist, is responsible for the development of a plan of action to allow Government of 

Nunavut  (GN) departments and agencies to meet the requirements outlined in the proposed 

Federal Petroleum Products Storage Tanks Systems Regulations within the context of an overall 

environmental protection plan by: 

 Develop/revise, monitor and manage the development and operationalization of the PPD 

Compliance Management Program incorporating internal (e.g. certification and licence 

requirements, new compliance requirements) and external objectives and activities; (e.g. 

promote community engagement by identifying training/awareness/consultative 

requirements as it relates to environmental protection, hazards, cleanup and safety 

requirements, capital planning projects, environmental contingency planning and  

preventative initiatives); 

 Develop/revise, monitor and manage the Spill Contingency Planning Program in 

accordance with government guidelines and regulations ensuring appropriate readiness 

and preparedness sessions of designated first responders: 

 Manage, coordinate and provide industry expertise (e.g. Canadian oil and gas regulatory 

framework, GN policy and priority agenda, technological advances in the oil and gas 

industry) to inform GN PPD policy and program development agenda and the section's 

annual business plans; collaborate with other CGS divisions in the production and 

analysis of activity reports of relevance to policy and program development and 

monitoring initiatives, and consults with legal services on matters requiring regulatory 

interpretation, information on recent arbitration awards, exemptions, jurisdictions, etc.; 

 Contribute to risk assessments/profiles and monitor risk mitigation activities as well as 

key operational performance indicators of relevance to the management of the petroleum 

infrastructure and the delivery/transportation of petroleum products to communities to 

assist in the identification of priority areas for NPS policy and program development (e.g. 

propose revisions to capital standards as needed to ensure an appropriate and adequate 

investment in capital infrastructure); 

 Plan annual on-site sessions with community leaders to present/review service levels, 

environmental management changes, capital project implementation and/or plans, 

community petroleum consumption and emergency plans, exchange information on 

social and economic development plans, challenges, opportunities and issues, build 

relationships/engagement and to seek feedback on PPD planning and policy proposals; 

 Participate in and contribute to program and policy development initiatives led by public 

sector partners (e.g. Government of Canada and other GN departments, agencies and 

commissions); represent PPD and the communities it serves in addressing policy issues 

and priorities; 

 Assess in collaboration with the management team of PPD, the validity of existing 

standards based on the extent to which the resulting capital plan has or has not satisfied 

the needs of the communities and internal operational requirements; 
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 Lead internal analysis/assessments of proposed GN and Federal environmental and 

industry regulations to determine what impact their implementation would have on PPD 

storage facilities and transportation of petroleum products (e.g. jet fuel delivery to 

airports) in Nunavut. 

 

The Manager Technical and Environmental Services is together with the Environmental Services 

Specialist accountable for refining PPD capital standards and criteria which will guide the 

planning process by: 

 Identifying and documenting the various pieces of environmental legislation and 

associated regulations with which the GN must comply 

 Identifying the current risks faced by the GN by researching and documenting all major 

areas where the GN is not currently compliant with regulations 

 Quantifying the levels of risk that face the GN and identifying the potential cost 

implications of a failure to act 

 Developing and implementing a strategic plan supported by sound policies and 

procedures that will ensure place the GN is fully compliant with all environmental 

requirements; 

 Specifically identifying the milestones the GN will have to meet to comply with the new 

regulations; 

 Developing orientation and training materials to provide PPD staff and local operators 

with the skills needed to conform to Federal and Territorial Environmental Legislation 

and Regulations; 

 Developing and implementing contingency plans for oil spills at government fuel 

facilities for all communities in Nunavut; 

 Developing briefing notes and background papers designed to orient and prepare the 

Deputy and the Minister to respond to politically sensitive environmental issues for 

which PPD has responsibility 

 Working closely with the management team of PPD to assess the existing capital 

standards for adequacy and accuracy; 

 Assessing, in collaboration with the management team of PPD, the validity of existing 

standards based on the extent to which the resulting capital plan has or has not satisfied 

PPD needs 

 Researching trends in other jurisdictions to determine how others make decisions on 

when and how to upgrade and/or replace their capital assets; 

 Assessing the requirements of Federal environmental regulations to determine what 

impact the implementation of these new rules will have on storage facilities in Nunavut; 

 Determining whether the existing capital standards are adequate to deal with the rapidly 

escalating demand for petroleum products in Nunavut. 

 Assessing the department's historical expenditures on capital to determine whether the 

investment has been adequate and to identify shortcomings, if any; 

 Revising capital standards as needed to ensure an appropriate and adequate investment in 

capital infrastructure. 

 

The Environmental Services Specialist is accountable for co-ordinating the development of a 

PPD capital plan by: 

 Utilizing the newly refined capital standards and criteria, to develop a long term capital 

plan in conjunction with the PPD management team; 
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 Identifying the deficiencies between the existing and proposed capital plan and costing 

the differences; 

 Providing input to the Annual Capital Estimates based on the approved capital plan; 

 

The Manager Technical and Environmental Services together with the Environmental Services 

Specialist is accountable for the effective management of the Technical and Environmental 

Services section by: 

 Developing adequate budgets to support the work of the team and  submitting them to the 

Comptroller for inclusion in PPD business plan and main estimates 

 Handling expenditures for the section in accordance with the requirements of the 

Financial Administration Manual 

 Developing goals and objectives for the section and establishing the work priorities for 

the specialist 

 Assess performance and impose progressive discipline 

 

5. KNOWLEDGE, SKILLS AND ABILITIES 
 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills describe 

acquired measurable behaviors and may cover manual aspects required to do a job.  Abilities describe natural talents 

or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

Contextual Knowledge:  

 Sound knowledge of environmental Legislation and Regulations as it applies to bulk fuel 

storage system and the transportation and delivery of fuel products with demonstrated 

experience developing and monitoring compliance management programs to ensure 

compliance with relevant legislation, operating approvals, and Environmental 

Management Systems certification. 

 Theories, principles, practices, methods and techniques of program development, review, 

evaluation  

 Knowledge of CSA operating guidelines and API Standards as well as API, ASME, 

NACE, CSA, and other relevant codes and standards for bulk fuel storage and dispensing 

facilities  

 Theories, principles, practices, methods and techniques of financial and human resources 

management 

 Understanding of technical designs and specifications for environmental assessment, 

compliance and impact of proposed policies 

 

Skills & Abilities: 

 Organizational, communication, analytical, problem-solving, collaborative and 

presentation skills. 

 Ability to develop budgets and job estimates 

 Report writing 

 Ability to supervise and manage staff 

 

Assets: 

 Fluency in two or more of Nunavut's official languages 
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Qualification requirement: 

Typically, the knowledge, skills and abilities required for the position would be attained 

through: 

 Degree in Environmental Sciences, Environmental Engineering or related discipline 

from a recognized post-secondary institution  

 Experience developing environmental contingency plans and phased site remediation 

plans 

 Five (5) years of related experience 

 Two (2) years of progressive management experience 

 Equivalencies consisting of an acceptable combination of education, training and 

experience may be considered 

 

The duties of this position require access to petroleum bulk storage tank farms that are secure 

facilities. Submission of a satisfactory criminal records check is a requirement for this position. 

This is a position of trust under Directive 517 of the GN Human Resources Manual. 

 

6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence in 

measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 

This is primarily an office job without the requirement for a great deal of physical activity to 

complete the assigned responsibilities. 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

The incumbent will travel regularly to remote locations in adverse weather conditions on a 

regular basis. Periodic exposure to volatile petroleum products. 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgments to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

Must use of sight, hearing, touch, and smell during site inspections. Must show great attention to 

detail in reading scientific papers and engineering documents. 
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Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

This is a problem solving position with responsibility for dealing with issues such as 

environmental compliance which is politically sensitive and will generate intense pressure for 

the Manager Technical and Environmental Services.  Timeframes for implementation are very 

tight and will require long hours to meet tight deadlines. 
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7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 

 

8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of 

all responsibilities and activities required of this position”. 

 


