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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

14.NEW Structured Cabling Technician Manager Solutions Delivery 

 

Department Division/Region Community Location 

CGS IPS Headquarters Iqaluit 

 

FreeBalance coding: 14515.01.1.235.1402050.01.1000 

 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 
To work within the Government of Nunavut’s (GN) Informatics and Planning (IPS) Division. The 
GN use Unshielded Twisted Pair (UTP) structured cabling and fiber optic cabling extensively 
throughout its ICT network infrastructure for Local and Metropolitan Area Networks (LAN and 
MAN) connectivity. This ICT infrastructure is continuously growing and migrating to modular 
implementations of CAT 5e / 6 UTP and Corning plug n play fiber optic cabling systems. These 
connectivity standards are being deployed in all communities and various offices of the GN 
throughout Nunavut.   
 

 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other 
departments, the government as a whole, or the public directly or indirectly.  How does the 
position impact those groups/individuals, the organization and/or budgets?  What is the 
magnitude of that impact? 

 
This position is located in Iqaluit, Nunavut and will report to the Manager of Solutions Delivery 
within the Government Information and Planning section of IPS. Following Nunavut’s structured 
cabling guidelines and procedures, this position will perform installation, testing, troubleshooting 
of wiring problems and modifications of structured cabling systems within GN offices, 
telecommunication rooms and communities throughout Nunavut.  
 
This position will also provide detailed documentation and updates to structured cabling plans 
for GN facilities. Travel to all GN communities are a regular part of this position scope. 
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4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the 
responsibilities that have the greatest impact on the organization first and describe them in a way 
that answers why the duties of the position are being performed.  For a supervisory or 
management position, indicate the subordinate position(s) through which objectives are 
accomplished. 

 
The following are some of the responsibilities of the Structured Cabling Technician: 
 

 Installation and termination of UTP structured cabling systems including but not limited 
to CAT 5e / 6 cabling and cable panels into new and existing buildings following GN 
structured cabling guidelines. 

 Installation of structured cabling raceways, cable trays and outlets / wall jacks. 

 Installation of external to internal telecommunication cabling systems for connectivity to 
network equipment. 

 Modification and removal of existing structured cabling environments when required.  

 Test and verification of structured cabling installations including documentation of the 
results. 

 Troubleshoot issues and problems related to structured cabling in GN offices and 
Telecommunication rooms. 

 Create and update structured cabling documentation and existing cable plans. 

 Work on identified internal IPS related projects.  

 Contribute to the post mortem analysis following structured cabling problems or failures. 
This may lead to recommendations or adjustments to procedures to prevent future 
issues. 

 Keep cable neatly tied and bundled and Label all terminated cables with end- point 
designations while maintaining  GN cabling  standards and guidelines. 

 Report any project scope changes, issues, or concerns to assigned contacts. 
 

 
 
 
 
 
 
 
 
 
 
 
5. KNOWLEDGE, SKILLS AND ABILITIES 
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Describe the level of knowledge, experience and abilities that are required for satisfactory job 
performance. Knowledge identifies the acquired information or concepts that relate to a specific 
discipline. Skills describe acquired measurable behaviors and may cover manual aspects 
required to do a job. Abilities describe natural talents or developed proficiencies required to do 
the job. These requirements are in reference to the job, not the incumbent performing the job. 

 
 
Formal Education and Certifications 
 

 The Structured Cabling Technician will have a minimum High School Diploma.  

 Current Certification for either Belden or Nordix UTP structured cabling systems. 
Equivalent certifications will be considered.  

 Must have a valid driver’s license and a clean driving record 
 
 
Knowledge and Experience 
 

 Three (3) years of recent experience in UTP structured cabling installations including 
termination, testing, troubleshooting, cable trays and raceways and endpoint / wall 
jacks. 

 Ability to read and analyse floor plans, electrical drawings and blueprints 

 Ability to understand structural cabling guidelines and processes. 

 Ability to document and update technical diagrams and information. 

 Experience with fibre optic cabling installations and termination considered an asset. 

 Must have knowledge of basic computer skills and be able to demonstrate good writing 
skills. 

 Working knowledge of Microsoft Office, Excel, and Outlook 
 

 
Personal Attributes  
 

 Clear oral and written communications skills in English. 

 Must work well with little supervision individually and in a team environment. 

 Communicates effectively and appropriately when dealing with other departments 
and/or personnel. 

 Demonstrates the initiative and creativity for self-development within and outside of the 
company. 

 Punctuality 

 Eager to learn 

 Safety conscious 

 Timely Communication 

 Superior ability to effectively work in a culturally diverse team from multiple technical 
backgrounds to excel at accomplishing a common goal for the benefit of the GN and all 
Nunavummiut 

 
Additional Assets & Considerations 
 

 Oral and written fluency in Inuktitut will be considered a definite asset 

 Awareness of the Nunavut Informatics environment, including knowledge of the 
Informatics Planning and Service Division mission, organizational structure, mandates 
and technical infrastructure.  

 Oral fluency in Inuktitut will be considered a definite asset 
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 Ability and certification to work with copper or fibre optic cables as well as other network 
equipment 
 

Additional Requirements: 
 
Position Security 

 This is a Highly Sensitive Position so a satisfactory Criminal Record Check and Vulnerable 
Sector Check are required. This position deals with secure systems. 

 
 

 
6. WORKING CONDITIONS  
 
List the unavoidable, externally imposed conditions under which the work must be performed 
and which create hardship for the incumbent.  Express frequency, duration and intensity of each 
occurrence in measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 
Physical Demands 

Indicate the nature of physical demands and the frequency and duration of occurrences leading 
to physical fatigue or physical stress. 

 
Will require physical work including climbing ladders, lifting of equipment and peripheral 
hardware (equipment can weigh up to 25 kg). Work may also require working in confined or 
small work spaces. The work will require moving from one building to another or travel to 
various communities within Nunavut. 
 
Operate vehicles, hand tools, power tools, ladders, leakage detection devices, and test 
equipment. 
 

 
Environmental Conditions 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and 
the frequency and duration of exposures.  Include conditions that increase the risk of accident, ill 
health, or physical discomfort. 

This work may require spending extended periods in noisy, cramped or small spaces. Most 
work will be performed inside buildings but may require some work to be performed outside and 
in inclement weather conditions. 

 
Sensory Demands 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of 
making judgments to discern something through touch, smell, sight, and/or hearing.  It may 
include concentrated levels of attention to details though one or more of the incumbents’ senses. 

This work will require focus and mental awareness for extended periods. 

 
Mental Demands 

Indicate conditions within the job that may lead to mental or emotional fatigue that would 
increase the risk of such things as tension or anxiety. 

 
This position can expect to work under short timeframes to complete a project which may 
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sometimes include long hours. These long hours can lead to mental fatigue, tension, irritability 
and strained professional and personal relations.  
 
At times, work on-call 24 hours a day for emergency repairs. 
 

 
 
 

 

 

 
 
 

 
7.  CERTIFICATION 
 
 
 
_______________________________________ 
Employee Signature 
 
 
 

Printed Name 
 
 
 

 
 
 

Supervisor Title 
 
 
 

Supervisor Signature 
 
 
 

Date:   Date   

I certify that I have read and understand the 
responsibilities assigned to this position. 
 

I certify that this job description is an accurate 
description of the responsibilities assigned to the 
position. 

  

  Deputy Head Signature 
 
  

Date 
 
I approve the delegation of the responsibilities outlined herein within the context of the 
attached organizational structure. 

 

 
8.  ORGANIZATION CHART 
 
Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 
 
 
“The above statements are intended to describe the general nature and level of work 
being performed by the incumbent of this job.  They are not intended to be an exhaustive 
list of all responsibilities and activities required of this position”. 


