
STRATEGIES FOR SUPPORTING   
REMOTE LEARNING  
DURING COVID-19

COVID-19 has changed education in 
many ways. Children are experiencing 
new learning environments and 
changes to their daily routines. 
Educators are finding new ways of 
teaching and supporting students  
in these environments.  

As a parent or guardian, you might find yourself 
more involved in your child’s learning than before, 
especially if your child is learning remotely.  

Remote learning can be overwhelming and 
challenging for students, parents, and teachers 
alike. But it can also be full of opportunity! By 
supporting your child as they learn remotely,  
you can help keep them motivated and engaged, 
and keep their learning activities on track. 

What is remote learning?  

Remote learning is when students and teachers 
are not in the same physical space, and 
students are learning at a distance. Remote 
learning can happen through telephone calls, 
emails, learning packages, online learning 
platforms, or other means. 

When students are learning remotely, they may:  

• Participate in learning with their 
teacher and/or other students  
online or over the phone

• Complete activities or assignments 
independently

• Engage in learning on the land

 

What is my role as a parent or guardian?

Your role as a parent or guardian is to support the 
instruction that your child is receiving from their 
teacher, or help them with the activities that their 
teacher has provided.

It can sometimes be difficult to support your child 
in learning at home, especially if you are working 
from home as well. Try not to get discouraged.  
Any level of support that you and your family  
can provide will be valuable. 

In some cases, your child might be learning 
remotely for part of the week and attending 
classes the rest of the week. This is known as 
blended learning. In this scenario, your child 
will receive instruction from their teacher while 
they are at school. Then, they will complete 
assignments related to that instruction when  
they are learning remotely.

Remember, remote learning is different from 
homeschooling. Homeschooled students must be 
registered with their District Education Authority 
(DEA) and be enrolled in a homeschooling program 
that has been approved by the DEA. If a child is 
enrolled in a homeschooling program, their parent 
or guardian is responsible for instructing the child, 
and the child will not be engaged by the school 
through remote learning.



Teachers are facilitators of remote learning. 
They are responsible for differentiating and 
personalizing learning for each student. If your 
child has learning needs, communicate with their 
teacher to determine how best to support their 
learning needs at home. Even if school buildings 
are closed, teachers will still work closely with 
principals, student support teachers, ilinniarvimmi 
inuusiliriji, learning coaches, student support 
assistants, and other teachers to ensure they 
are giving students the best remote learning 
experience possible.  

Remote learning will look different for students  
at different grade levels, and in different subjects, 
and will vary depending on the individual  
student’s needs. 

• Kindergarten students should spend time 
learning by playing, just like they would  
at school. 

• Elementary school students will receive 
directions from their teachers that will help 
them complete activities independently. 

• Middle and high school students will receive 
instruction from teachers and should be 
able to work independently more often and 
collaborate remotely with other students,  
as needed. 



GETTING STARTED AT HOME 

Find ways to make your home a supportive environment for remote learning. Here are a few things  
your child will need to get started: 

A SPACE TO WORK 

Help your child find a space to work at home. This does not have to be 
a desk or a table. Different spaces can work for remote learning, like a 
clear spot on a bed, a couch, or even a clear space on the floor. Involve 
your child in this decision. They may have ideas about what tools they 
might need in their workspace to help them be successful. Consider 
what the teacher may have provided to your child for remote learning, 
such as supplies or learning activities.  

A REGULAR ROUTINE 

Establish a routine with your child. Talk to them about what time of day 
they learn best. Try using checklists to help your child stay on track 
with their learning goals and their teachers’ expectations. Include 
things like exercise breaks, lunchtime, or favourite hobbies, like playing 
a sport or doing a craft.

A WAY TO COMMUNICATE WITH THEIR TEACHER AND CLASSMATES 

Consider the technology you have available at home to support remote 
learning. Do you have a desktop computer, laptop, cell phone, tablet, 
or landline? These can all be used in different ways to support remote 
learning. If you don’t have access to technology, talk to your child’s 
teacher. The teacher will adapt the remote learning to meet the needs 
of your child. 



Here are a few strategies to try:

• Talk with your child about what they are 
learning. This will show your child that you 
believe learning is important. 

• Ask your child what they enjoy learning 
about. Find opportunities for them to explore 
their passions or pursue something they are 
curious about. Let their teachers know what 
your child has shown interest in. 

• Talk with your child about what they find 
challenging. Try to find creative solutions. 
Talk to their teacher about how to work 
through or accommodate these challenges.  

• Stay positive. Praise their successes and 
avoid dwelling on mistakes. 

As a parent or guardian, your main role is to keep your child motivated as much as possible. Talk with your 
child’s teacher about ways to make their remote learning experience engaging, successful, and enjoyable.   

KEEPING YOUR CHILD MOTIVATED 

• Try to limit distractions while they are 
learning, such as the television, radio,  
or internet.  

• Take regular breaks to play, have a snack,  
go outside, or relax. 

• Keep an open mind about what is working, 
what isn’t, and what is realistic for you and 
your child. 

• Remote learning can be challenging. Do your 
best. Support your child as much as you can 
in your circumstances and communicate with 
teachers regularly.



GETTING CREATIVE WITH LEARNING AT HOME

Find ways to build learning into your regular routines at home. 

Read aloud together and 
tell stories to each other. 

This is a great way to 
build literacy skills. 

Talk to other parents 
about what is working 

for them or what  
they are finding  

challenging.  

Encourage your child 
to express themselves 

creatively with art, 
music, or crafts. 

Spend time on the land 
together. Pack and 

prepare for the  
trip together. 

Turn everyday tasks 
like cooking, cleaning, 

and getting ready 
for bed into learning 

opportunities by 
counting, measuring, or 

reading instructions.    

Encourage older siblings 
to set a good example for 

remote learning. 

Share traditional 
knowledge and skills with 
your child. Connect with 

others in your household, 
with Elders if it safe 

to do so, or with people 
in the community 

who can share their 
knowledge, too.



CARING FOR YOURSELF 

As a parent or guardian, you may also need help balancing all your responsibilities at home. It is 
important to take time to care for yourself. 

If you are feeling overwhelmed, find something you can control  
in a healthy way, such as organizing a closet or repairing something 
like a vehicle or a piece of clothing. 

Try your best to have quiet time to yourself. Go for a walk  
or a drive, take a bath, read a book, or do something creative  
like knitting, sewing, or woodworking. 

MANAGING STRESS

Your children might be feeling scared, stressed, or nervous. They might also feel bored, angry, or 
lonely. As a parent or guardian, you may be experiencing some of these feelings too. It is important to 
recognize, validate, and work through these feelings together. Some healthy ways of managing stress 
together are: 

• Check in regularly to see how your child is 
doing. Talk about what might be causing 
stress or worries. If your child is showing 
signs of stress or anxiety that you are 
concerned about, you might want to seek 
mental health support. There is a full list  
of mental health supports at the end of  
this document. 

• Go for a walk or spend time outside together 
every day, if possible. 

• Limit screen time, especially time spent on 
social media. 

• Talk about what is going on in the world 
and let your child ask questions. Use child-
friendly language and give them accurate 
information. 

• Find safe ways to connect with others who 
aren’t in your household, such as texting, 
phone or video calls, emails, or physically 
distanced visits. 

• Make mindfulness activities part of your 
regular routine.  



TRY MINDFULNESS 

Belly breathing

Sit up tall with your chest open and your eyes 
closed (if this is comfortable). Bring your hands to 
your belly. Take a deep breath in and push your 
belly out. Breathe out deeply and pull your belly in. 
Breathe deeply like this for 2 minutes, or however 
long you need. 

Twist

Stand up with your hands behind your head and 
your elbows out to the side. Twist from your 
hips. Lift the heel opposite from the side you are 
twisting to. Exhale a quick puff of air when you 
twist. Inhale when you begin your twist to the 
other side. Do this 12 times on each side, or as 
many times as you need. 

Shoulder movements

Sitting or standing, clasp your hands in front of 
you. Move your shoulders up and inhale, then 
down and exhale. Clasp your hands behind 
your back. Move your shoulders forward and 
inhale, then back and exhale. With your arms 
by your sides, roll your shoulders in opposite 
directions. Inhale and exhale slowly. Do this 
three to five times in each direction, or as many 
times as you need.

Neck movements

Sitting or standing, inhale and bend your neck 
back. Exhale and drop your chin to your chest. 
Inhale and bring your head to the centre. Exhale 
and look side to side. Inhale and bring your head 
to the centre. Exhale and drop your ear to your 
shoulder. Do this three to five times in each 
direction, or as many times as you need. 

Body scan 

Try a meditation practice that takes you on a tour 
through your body from the tips of your toes to 
the top of your head. Find a comfortable place to 
lie down. Keep your legs straight and your arms 
at your sides, if possible. Close your eyes. As 
you breathe in and out, scan down through your 
body. Notice what feels comfortable and what 
feels tense or uncomfortable. Scan every part 
of your body. Remember, you are not trying to 
change anything. You are just noticing how your 
body feels from the top of your head all the way 
to your toes.  

Visit angirrami.com/managing-stress/ to download MindMasters, an emotional 
regulation resource designed to help children practice relaxation, positive thinking, 
and mindfulness. This resource is available in English, French, and Inuktitut.

Visit tlsnunavik.org/resources/ for Inuktitut recordings of these exercises, as well  
as yoga practices filmed on the tundra near Kuujjuaq. 
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Nunavut Kamatsiaqtut Help Line
1-800-265-3333 
(English, French, and Inuktitut) 

Telephone counselling for Northerners who need 
to talk or are in crisis – available 24 hours a day, 
7 days a week.

Inuit Hope for Wellness Help Line
1-855-242-3310 
(Toll-free 24/7, English and French)
www.hopeforwellness.ca

Indian Residential School Resolution Crisis Line
1-866-925-4419 
(Toll-free 24/7, Inuktut, English, French)

Ilisaqsivik Toll-free Counselling Line
1-866-331-4433 
(Inuktitut and English)

Cambridge Bay Wellness Centre
1-867-983-4670

Pulaarvik Kublu Friendship Centre (Rankin Inlet)
1-867-645-2600

Tukisigiarvik Society (Iqaluit)
1-867-979-2400

REACH OUT FOR HELP

Crisis Services Canada
1-833-456-4566 
(English and French)

Text 45645 
(English and French)

Kids Help Phone
1-800-668-6868 
(English and French)

Text CONNECT to 686868 
(English and French)

Nunavut Victims Services
1-866-456-5216
Email victimservices@gov.nu.ca 

Veterans Affairs Canada Assistance Services
1-800-268-7708
(English and French)

For mental health and addictions support in 
Nunavut, contact your Community Health 
Centre. In Iqaluit, contact Iqaluit Mental Health 
at 867-975-5999 or for emergencies, contact the 
Qikiqtani General Hospital at 867-975-8600. 
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You are not alone. If you or someone you know needs help, there are many different resources 
available to you. You can also share this information with your children and support them to reach out 
if they feel they need to.


