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Frequently Asked Questions   
 

Travelling 
 
1. Who will arrange travel and hotel accommodation? 

 
The Finance/Relocation officer assists with travel and hotel accommodation 
arrangements once newly hired staff complete all the human resources hiring 
documents. 
 

2. Will someone pick new staff up from the airport? 
 
Someone meets new staff at the airport. The Finance/Relocation officer contacts them 
and lets them know who will meet them.  
 

3. Who can they contact while travelling? 
 
Their Finance/Relocation officer is available to answer questions. 

 
Housing 
 
4. Do all teaching positions include housing? 

 
Most positions include staff housing, and the monthly rental rate is subsidized by the 
Government of Nunavut (as the employer). However, this is not the case for all job 
postings. Postings specifically state if subsidized accommodation is provided. If staff 
housing is not available, the applicant may qualify for a subsidy and should visit the 
Department of Finance website to determine eligibility. 
 

5. Will newly hired staff have to share accommodation? 
 
There is a shortage of housing in all communities across Nunavut, so they may need to 
share accommodation. 

 
6. Will housing be ready when they arrive in the community? 

 
Most staff are able to get into their housing upon arrival. However, it is imperative that 
they visit the local housing authority the next business day to sign their lease. Failure to 
do so may result in eviction. If housing isn’t ready when they arrive, alternative 
accommodations will be made through their Finance/Relocation officer. 
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7. What type of housing is available? 
 
The type and quality of housing varies across the territory. Visit the Nunavut Housing 
Corporation at www.nunavuthousing.ca. 
 

8. Will their housing be fully furnished? 
 
Staff housing only provides basic furniture, which normally includes: 

• Fridge and stove; some units may have a dishwasher 
• Couch, chair, coffee table, two end tables, two table lamps, and one floor lamp 
• Master bedroom with a double bed, dressers, and one or two end tables with 

lamps 
• Additional bedrooms with single bed, dresser, night table, and lamp 
• Dining table and four chairs 
• Washer/dryer in the unit or shared building facilities 

 
Packing 
 
9. What should they bring on the plane? 

 
They should travel with all important documents, time-sensitive items, valuable jewellery, 
and medicine in their carry-on luggage rather than in their checked baggage. They are 
entitled to reimbursement for up to six (6) bags (weight limit of 23 kg or 50 lbs per bag) 
plus two per dependant (weight limit of 23 kg or 50 lbs per bag). Any excess baggage 
(i.e., baggage that exceeds the airline allowance) must be paid for by the employee, so 
they must have the ability to pay. These expenses are reimbursed with receipts through 
a travel claim. 
 
They should pack essential items, such as bed and bathroom linens, pillows, a shower 
curtain, toiletries, appropriate seasonal clothing, hangers, and basic kitchenware, as 
these are not provided in their housing unit. 
 
They should check with the airline for the applicable cargo and excess baggage policies, 
particularly when flying to a remote community. 
 
 

10. What items should they ship in their relocation? 
 
The length of their contract, costs, and their needs play a factor in determining what 
items they should ship. They should consider shipping basics that are not in their 
housing unit (e.g., dishes, utensils, pots and pans, toaster, coffee pot, etc.) and other 
items they feel will make them comfortable. 
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11. How long does it take for shipped items to arrive? 
 
The length of time varies depending on the airline. Generally, items arrive six to eight 
weeks from the shipping date.  
 

12. Is their shipment insured? 
 
The GN provides minimal insurance on shipments (up to $5 per lb). We strongly 
encourage travelling staff to purchase additional insurance to cover expensive items. 
 

13. What can new staff do to help alleviate the high cost of living in Nunavut? 
 
The Government of Nunavut recognizes that the cost of living is generally high across 
Nunavut, and it also varies from one community to the next. The territorial government 
(as the employer) provides a Nunavut Northern Allowance to educators (as negotiated in 
the collective agreement) to offset the cost of living. Nunavut residents often use a yearly 
sealift or barge order to help alleviate the cost of living.  
 

14. What is sealift? 
 
Depending on the length of their contract, staff may want to place a sealift order. Sealift 
is a vital link for all Nunavut communities and residents to obtain an annual resupply of 
goods and materials needed throughout the year. It remains the most economical way to 
transport bulk goods to the Arctic. Each year, ships travel from several southern 
Canadian ports with a variety of goods ranging from construction materials, vehicles, 
heavy equipment, housewares, and non-perishable items. These shipments typically 
occur between August and September, and sealift reservations are made months in 
advance. 
 

15. What if someone forgets to bring something with them and can’t purchase it in the 
community? 
 
Items may be available in the local community store or the store may order it for them. 
Online shopping is also an option. 

 
Community 
 
16. What is life like in Nunavut? 

 
Communities in Nunavut are multilingual and multicultural. Visit the Government of 
Nunavut website Destination Nunavut at www.destinationnunavut.ca/. 
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17. Where can they find information about the community? 
 
Visit the Government of Nunavut website 
Community Profiles: www.gov.nu.ca/eia/information/community-information 
 
They can also web search the community. Visit the Nunavut of Bureau of Statistics 
webpage: www.stats.gov.nu.ca/en/home.aspx 
 

18. What are the rules governing the importation and use of alcohol? 
 
Alcohol may be restricted or not permitted in some communities. Visit the Nunavut 
Liquor Commission website for more information about the community: 
www.gov.nu.ca/finance/information/nunavut-liquor-commission 
 

19. What are the rules governing the importation and use of marijuana? 
 
The information regarding marijuana use is under review. Visit the Department of 
Finance’s Cannabis website for more information: 
www.gov.nu.ca/finance/information/cannabis 
 

Personal and Family 
 
20. Can new staff access health care services if they are new to Nunavut? 

 
New staff have access to health care. Visit the Government of Nunavut Department of 
Health website Applying for Health Care: www.gov.nu.ca/health/information/health-care-
card 
 

21. What medical/health services are available? 
 
Visit the Department of Health website for information on available health services and 
facilities: Health Services – www.gov.nu.ca/health/information/health-services 
and Health Facilities – www.gov.nu.ca/health/information/health-facilities 
 

22. How difficult is it to obtain specific types of food if someone has dietary restrictions? 
 
If the food items are not available in the community, stock may be available in a larger 
community such as Iqaluit. Many local stores stock special items upon request. Online 
shopping is also an option. 
 
 
 
 

http://www.gov.nu.ca/health/information/health-services
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23. If a candidate accepts a job offer, what employment opportunities are available for their 
partner/spouse? 
 
There may be employment opportunities with the Government of Nunavut. Visit the 
Government of Nunavut Jobs website for potential opportunities: 
https://www.gov.nu.ca/public-jobs 
 
Private- and public-sector employment opportunities are posted on popular employment 
websites and local newspapers. 
 

24. Will new staff have access to childcare in the community? 
 
Childcare is limited and varies among the communities. They need to research 
availability and options within the community. 
 

25. What language of instruction is available to staff children? 
 
Nunavut is committed to the preservation, use, and promotion of Inuktut and endeavours 
to ensure Nunavummiut can be served in all of the official languages. They should 
contact the appropriate local school to determine the language model in the community. 
 

26. Can new staff bring dogs or cats with them? 
 
New staff can bring dogs and cats to the community; however, they are responsible for 
ensuring their housing allows pets, confirming that the airlines can accommodate the 
pet, and paying any costs related to changes to travel itineraries to accommodate pets. 

 
 

https://www.gov.nu.ca/public-jobs

