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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

See Appendix Mental Health and Addictions (MHA) 
Youth Program Facilitator 

Mental Health and Addictions (MHA) Program 
Supervisor 

 
Department Division/Region Community Location 

Health  See Appendix See Appendix  See Appendix  
 
Free balance 
Coding: See Appendix A 

 
 
2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 
The purpose of this position is to determine community needs for children and youth, and 
identify and provide programs designed to improve the well-being of young people. The MHA 
Youth Program Facilitator will establish supportive relationships with youth and their families 
with the goal of empowering them to actively participate in mental health wellness. This 
position will reinforce, practice and model the mental health strategies of the Department of 
Health as part of the MHA team. 
 

 
3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 
government as a whole, or the public directly or indirectly.  How does the position impact those 
groups/individuals, the organization and/or budgets?  What is the magnitude of that impact? 
 
The MHA Youth Program Facilitator provides general support and advocacy to help children 
and youth meet their needs by developing and facilitating community-based programs. Effective 
delivery of these programs will have sufficient impact on the safety, confidence, and overall 
well-being of children, youth, and their families, in addition to enhancing and increasing access 
to MHA services. 
 
The MHA Youth Program Facilitator incorporates Inuit knowledge, values, culture and IQ 
principles in their work.  
 
With the direction of the supervisor and the MHA team lead, the MHA Youth Program 
Facilitator is responsible for working closely with the health care team and community 
organizations to promote mental health wellness amongst young Nunavummiut. 
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4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 
that have the greatest impact on the organization first and describe them in a way that answers why the 
duties of the position are being performed.  For a supervisory or management position, indicate the 
subordinate position(s) through which objectives are accomplished. 
 
To develop and implement children and youth programs that support mental health wellness by: 

• Identifying gaps in programs and services for children and youth. 
• Delivering programs for youth that focus on wellness themes, such as building healthy 

relationships, positive coping skills, effective communication, and social-emotional 
understanding.   

• Encouraging and supporting youth to develop and use personal and community resources 
to meet their needs. 

• Working with community agencies and staff to identify funding sources and develop 
proposals for child and youth programs and services. 

• Visiting schools and youth centres to identify program needs and plan for their delivery. 
• Providing updates and reports on programs, such as attendance, summaries, and 

participant feedback, to support evaluation process as directed by management. 
• Working closely with MHA team to ensure youth programs are relevant to the needs of 

youth mental health clients. 
• Supporting community Youth Group Councils by attending meetings, sharing resources, 

and co-facilitating programs or events when appropriate. 
• Organizing awareness and promotion activities to increase public awareness about 

mental health and addictions, in partnership with other staff such as the CHR or 
community agencies. 

• Participating in community meetings as appropriate. 
• Delivering topic specific radio call-in shows. 
• Conducting information sessions for the community, including the schools. 
• Demonstrating awareness of Inuit culture and traditions and incorporating this 

knowledge into programs and practice. 
• Participating in interagency meetings to plan, implement and evaluate joint projects 

related to health and well-being of children and youth. 
 
To support Mental Health and Addictions service delivery for child and youth clients by: 

• Participating in MHA team meetings to review client caseload and provide support for 
young clients as appropriate. 

• Engaging with child and youth clients to increase access to services.  
• Connecting children and youth attending programs to other services as needed.  
• Providing basic risk assessments as directed by the MHA team and assisting at-risk 

children and youth with getting required support. 
• Ensuring transport of clients and MHA staff to and from appointments or home-visits as 

appropriate. 
• Escorting low-risk clients to and from other communities or out-of-territory facilities 

when appropriate. 
• Completing other duties as required and directed by supervisor or MHA team lead. 
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To maintain a working knowledge of child and youth mental health care practices and programs 
by: 

• Attending in-service sessions, conducting self-directed studies and pursuing professional 
development activities, or reviewing current, relevant literature 

• Attending and participating in staff and committee meetings 
• Obtaining and maintaining certifications for required role competences (ie. ASIST) 

 
5.  KNOWLEDGE, SKILLS AND ABILITIES 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 
Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills describe 
acquired measurable behaviours and may cover manual aspects required to do a job.  Abilities describe natural 
talents or developed proficiencies required to do the job. 
These requirements are in reference to the job, not the incumbent performing the job. 
Contextual Knowledge 

• Child and youth mental health and addictions issues; 
• Knowledge of relevant acts, regulations, policies, standards and protocols; 
• Community and territorial Mental Health and Addictions resources; 
• Community demographics, culture and history; 
• Inuit Qaujimajtuqangit Principles and Values; 
• Techniques, methods and practices of communications are required to organize and 

deliver community-based wellness programs for children and youth  
 
Skills and Abilities 

• Skills and competence to establish supportive, trusting relationships with child and youth 
and their family or support networks; 

• Ability to work as a member of a team and independently; 
• Ability to provide life skills coaching to child and youth; 
• Willingness to help and bring a positive difference into people’s lives; 
• Ability to establish and maintain effective communication with clients, families, staff 

and other service providers, and the community in general; 
• A strong commitment to the rights and abilities of children and youth to live to their 

fullest potential; 
• Ability to deal effectively with potentially stressful situations; 
• Ability to prioritize multiple demands and respond to urgent needs; 
• Ability to respond calmly and effectively in a crisis; 
• Ability to flex schedule to accommodate evening or weekend programs; 
• Comfortable presenting information to small groups or individuals, in person or on radio; 
• Effective verbal and written communication skills; 
• Basic computer skills including; e-mail and word processing; 
• Must be willing and able to participate in required training.  

 
Typically the above knowledge, skills and abilities obtained through; 

• A certificate in social services, child and/or youth work, mental health, or related field; 
• One year of experience working in child and/or youth work, mental health, or a related 

field; 
• An acceptable combination of education and experience may be considered; 



GOVERNMENT OF NUNAVUT  JOB DESCRIPTION 
 

 
June 10, 2019 Page 4  

• Valid driver’s license is a requirement; 
• Current first aid and CPR is an asset; 
• The ability to communicate in more than 1 of Nunavut’s official languages is an asset; 

 
Highly Sensitive Position and a Criminal Record and Vulnerable Sector check will be required. 

 
 
6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 
create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence in 
measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 
Physical Demands 
 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 
fatigue or physical stress. 

   
• Occasional long hours; 
• Periods of sitting on a daily basis; 
• The incumbent may be verbally or physically abused by clients and the incumbent must 

use approved protocols to minimize risk of danger. 
 

 
Environmental Conditions 
 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 
and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 
discomfort. 
 

• Potential exposure to unpredictable situations involving potentially aggressive and 
violent clients; 

• Visiting clients in homes that are potentially unsanitary or unhygienic. 
 

 
Sensory Demands 
 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 
judgements to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 
levels of attention to details though one or more of the incumbents’ senses. 
 

• Ability to make accurate judgment calls based on sensory perceptions; 
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Mental Demands 
 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 
of such things as tension or anxiety. 
 

• Exposure to very long term and extreme traumas that clients present, such as sexual 
abuse from infancy to adulthood, multiple traumas, multiple losses, traumatic cultural 
issues such as relocation, residential schools, etc.; 

• Reconciling traditional health practices with current practices while maintaining cultural 
relevancy (Western vice versa Traditional);  

• Conflicting demands of prioritizing clients and responsibilities. 
• Regularly working evenings and weekends.  
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7.  CERTIFICATION 
 

 
 
__________________________________________ 
Employee Signature 
 
 
 
Printed Name 
 
 
 

 
 
 
Supervisor Title 
 
 
 
Supervisor Signature 
 
 
 

Date:   Date   
I certify that I have read and understand the 
responsibilities assigned to this position. 
 

I certify that this job description is an accurate 
description of the responsibilities assigned to the 
position. 

  

  Deputy Head Signature 
 

  

Date 
 
I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 
structure. 

 
 
 
8.  ORGANIZATION CHART 
 
Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 
positions (if any) and supervisor position. 
 
 
“The above statements are intended to describe the general nature and level of work being 
performed by the incumbent of this job.  They are not intended to be an exhaustive list of 
all responsibilities and activities required of this position”. 
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9.  Appendix  
 
Position Supervisor Community Freebalance Code 
10-13225 10-12543 Iqaluit 10281-01-2-235-1000000-01 
10-13227 10-05646 Arctic Bay 10280-01-2-200-1000000-01 
10-13228 10-05646 Pangnirtung 10280-01-2-250-1000000-01 
10-13229 10-05648 Gjoa Haven 10280-01-4-415-1000000-01 
10-13230 10-05648 Cambridge Bay 10280-01-4-410-1000000-01 
10-13231 10-12229 Whale Cove 10280-01-3-330-1000000-01 
10-13232 10-12229 Rankin Inlet 10280-01-3-320-1000000-01 
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