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There are many who are lost and confused in my home community. These 
young people aren’t bad; they are just confused. 

Elisapee Ootoovak 
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Learning Competencies 
 

By the end of this module, you will be able to do the following.  
 

1. You will understand the importance of non-verbal cues and be able to 
interpret these cues. 

 

2. You will understand the importance of intonation and the effect intonation has 
in communication. 

 

3. You will know the characteristics of a good listener and practise to develop 
these characteristics. 

 

4. You will recognize that verbal and non-verbal communication are intertwined 
and the importance of communicating accurately. 

 

5. a) You will understand the importance of being fully informed. 
 b)You will gain competence in asking questions to obtain and clarify 

information using both open and closed questions. 
 

6. You will understand the guidelines for giving good feedback and be able to put 
them into practice. 

 

7. You will understand the importance of seeking clarification and be able to use 
the four responses to clarify information. 

 

8. You will recognize and avoid barriers to communication. 
 

9. You will recognize and try to avoid stereotyping. 
 

10. You will be aware that individuals belong to a variety of groups and have 
different values and ethics which must be considered in order to communicate 
effectively. 
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Unit 1: Empathetic Listening – Interpreting Non-verbal 
Communication 
 

Charade Cues 

 

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 
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Captions for Non-Verbal Cues 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Possible Captions: 

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________  
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Reflections 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How do you indicate 
non-verbally when 
you are a) nervous, 
b) interested in 
something, 
c) bored. 

Respond to one of the 
following quotations. 
Actions speak louder than 
words. 

Unknown 
OR 

A thousand words will not 
leave so deep an impression 
as one deed. 

      Henrik Ibsen 

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

Think back to the work 
you did in your small 
groups. What non-verbal 
communication did you and 
the other members use 
that helped the group’s 
communication? 

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Piliriqatigiiniq 

Assessing Your Participation in Class Activities 

Listened when others were 
speaking           

Tried to understand the 
ideas of others           

Encouraged others           

Showed appreciation for 
the ideas of others           

Helped others understand 
the work and ideas           

Provided helpful and 
positive feedback           

Asked relevant questions           

Accepted ideas of others 
that improved my work and 
thinking 

          

Disagreed with ideas not 
people           

Did my share of the work           

Included everyone           

Things I need to work on to improve my Piliriqatigiiniq skills: 
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Unit 2: Empathetic Listening - Intonation 
 

Newspaper Theatre 

 
1. Notes on information from the article: 

______________________________________________________

______________________________________________________ 

______________________________________________________ 

 

2. Notes on information from the article after it was read differently: 

______________________________________________________

______________________________________________________

______________________________________________________ 

 

3. Notes on information from the article after it was read differently 
again. 

______________________________________________________

______________________________________________________

______________________________________________________ 

 

4. Notes on information from the article after it was read differently 
the last time. 

______________________________________________________

______________________________________________________

______________________________________________________ 
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Reflections 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
How would you 
describe your 
listening skills? 
What part of 
your listening 
skills do you 
think you need 
to work on? 

Respond to the 
following quotation: 

Kind words do not 
cost much . . . yet 
they accomplish 
much. 

Blaise Pascal 
 

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

How did the students in your 
different groups 
demonstrate that they were 
being good listeners? 
 

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________





 

 

1 

 
 
 
 
 
 
 
 

AN EDUCATIONAL NEWSLETTER 

Communication Hot Bites 
 

• There is usually more eye 
contact between people who 
like each other than people 
who do not like each other. 

 

• It is believed that receiving 
conflicting verbal and non-
verbal messages from loved 
ones for a prolonged period of 
time may contribute to mental 
illness. 

 

• Children understand and can 
use non-verbal communication 
long before they can talk. 
Babies tend to smile when 
their parents smile, and 
become upset when their 
parents look harshly or frown 
at them. You are always 
communicating something to  

those around you. Your posture, 
body language, tone of your voice, 
the  way you dress, and facial 
expressions are always sending 
out information. What are you 
communicating? 

 

 
 



2 

 

 

 

 

 

 

What’s Happening? 
 

Look at the following picture 
below. Body language is in the  
expressions of our daily lives. 
Body language can often 
demonstrate our feelings and 
reactions to things. What can you 
tell about these people from their 
body language? Jot down a few 
ideas about what you can read into 
the situation.  

 
 

 
 

 

Compare your answers with 
those of your classmates. 

More Hot Bites 
 

• Although eye contact is said to 
be appropriate behaviour for 
good listeners, sometimes this 
demonstrates aggressive 
behaviour, rudeness, or anger. 

 
 
 

• Over 70% of all communication 
is non-verbal. 
 
 
 

• Conflicting verbal and non-
verbal messages are those in 
which the words spoken do not 
match the body language that 
accompanies the words. Such as 
when the teacher says, "You're 
such a good class." while rolling 
his eyes.  

 



 

 

3 

 
 
 
 
 
 
  

• Many rules of non-verbal 
language are specific to certain 
cultures, and often people from 
different cultures wrongly 
interpret non-verbal language. A 
gesture from one culture 
indicating playfulness, may be an 
offensive gesture in another 
culture.    

 

• Feelings are often difficult to 
interpret when relying on non-
verbal messages alone. For 
example, you see a woman sitting 
on the steps of the nursing 
station, what happened? She 
may have just been given 
terrible news, or she may have 
just found out that she is having 
a baby and is crying for joy, or 
she may have stubbed her toe. 

• When our verbal response does 
not match our non-verbal 
response, in the case of a 
mother gritting her teeth and 
clenching her fists as she says, 
“Come here my dear.” The 
message being sent is clear to 
the recipient, and the verbal 
message means little in light of 
the non-verbal message. Where 
the verbal response does not 
match the non-verbal 
communication, people tend to 
give more weight to the non-
verbal cues, because they are 
often unconscious and harder to 
fake. 

 

 

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Unit 3: Listening Skills – FELLO 
 

Using FELLO Listening Skills 
 

Title of first book, movie, or play:  _____________________________________ 
 

Outline of the story 

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 
 

Amount of time retelling with FELLO listening skills:  _______________________ 
 
Title of second book, movie or play: ____________________________________ 
 

Outline of the story 

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 
 

Amount of time retelling without FELLO listening skills:  _____________________ 
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Discussion: 
1. How did it feel to speak to someone who was listening? 
2. How did it feel to speak to someone who was not listening? 
3. How did the listener’s response affect the time it took you to 

retell your story or movie? 
4. How did the listener’s response affect the amount of details you 

included? 
5. As the listener, which was harder to maintain, being a good listener 

or being a poor listener? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

My  Notes: 

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________ 
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Mr. And Ms. Fello 

 

 
 
 

Face the person who is speaking 

Eye contact is maintained 

Lean towards the person speaking 

Listen to what they are saying and 
what they are not saying 

 

Open posture is used 
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Non-Verbal Communication 

 

In order to demonstrate a caring attitude, you need to be aware of the 
various ways a caring attitude can be demonstrated non-verbally. Fill in 
the following chart listing as many ways as possible that each non-verbal 
cue can be used to demonstrate a caring attitude. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Non-Verbal 
Communication Caring Attitude 

Tone of Voice 
 

Posture 
 

Eye Contact 
 

Touching 
 

Gestures 
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Reflections 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How do people talk without 
speaking and hear without 
listening? What is the sound of 
silence? 

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

How did you feel 
when you were 
ignored? 

How did you 
feel during 
activities where 
you had to 
ignore other 
members of 
your group? 

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Unit 4: The Power of Words 
 

The FELLO Checklist 

          
Face the person who is speaking          

Eye contact is maintained          

Lean towards the person speaking          

Listen to what they are saying and 
what they are not saying 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Open posture is used           

 
 
 

The Feedback Model for Effective Communicating 

 
1. Be specific about what you are saying. For example, if you wanted 

to thank a friend for listening to your problems, an effective 
communicator might say, “Thank you for listening to my problems 
last night.” A less effective response would be, “You are a good 
friend.” 

 
2. Tell how the other person's actions make you feel. Using the 

above example, a clear response might be, “It makes me feel like 
you care about me and how I am doing.” 

 
3. Explain what your feelings make you want to do. Using the above 

example, a good response might be, “I know that you are someone 
I can trust and I hope we can spend some time together this 
weekend.” 
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Scenarios for Practice 

• A student feels uncomfortable with a friend's frequent put-downs of 
another close friend. 

 
• A student studied very hard for the last math test and did poorly 

anyway. She is finding the work difficult. Her teacher thinks she is 
slacking off. 

 
• A student has heard that his best friend has been spreading nasty 

rumours about him. 
 
Make up some of your own for extra practice. 
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________ 
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Reflections 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What have you learned 
about yourself and 
your own 
communication skills so 
far in this unit? 
  

Respond to the 
following quote: 

Give every man 
thine ear, but 
few thy voice. 

Polonius (Hamlet)  
 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________

What changes do you 
notice in the 
communication skills of 
your classmates since we 
have started this module? 

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________
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The Power of Words 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sticks and stones 
may break my 
bones but words 
will never hurt 
me. 

 True  
 Not true 

The tongue is 
sharper than a 
two-edged 
sword. 

 True  
Not true 

The pen is 

mightier than 

the sword. 

 True  
 Not true 
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Communication Breakers 

 
 

Always and Never – There are few cases in life where 
these two words are used appropriately and accurately. Using 
these words to communicate feelings implies that there is no 
room for change. For example, “You always forget to call when 
you are going to be late.”, or “You never listen to me”. 
 

 
 

Should and Ought – These words often imply that the 
person is not capable of solving their own problems, that their 
actions are wrong, and that they have failed to measure up to 
your expectations. For example, “You should have known 
better.”, or “You ought to begin keeping better track of where 
you spend your money”. 
 

 
 

But – Using ‘but’ is often a way of saying both yes and no at 
the same time and can send conflicting messages. For example, 
“I love you, but I wish you would help with the dishes more 
often.” People often use ‘but’ messages with good intentions and 
hope that the positive part of the statement (“I love you...”) 
will soften the perceived negative part of the message (“I wish 
you would help with the dishes more often.”). 
 

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Unit 5: Questioning Techniques 

Emergency Landing 

In your small group, consider the following questions about your communication in 
the Emergency Landing activity. 
 

• What information was the most difficult to communicate? Why? 
 
 
 
 
 
 
 
 
• Have you ever been in a situation where you were having trouble getting your 

meaning across? What were the barriers to good communication? What 
happens when people get the wrong messages? 

 
 

 
 
 
 
 
 
 

• How can we improve communication skills so that we convey clear and exact 
messages? Can we summarize these ideas in a few statements about good 
communication? 

 
 
 
 
 
 

Jot your notes down here: 

_____________________________________________________

_____________________________________________________

_____________________________________________________ 

Jot your notes down here: 
_____________________________________________________

_____________________________________________________

_____________________________________________________

_____________________________________________________ 

Jot your notes down here: 
_____________________________________________________

_____________________________________________________

_____________________________________________________

_____________________________________________________ 
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Good Communication Chart 

 
 

                                 
   

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

 

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________
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Reflections 
 

 

 

= 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What communication 
skills did you use to 
help in the discussion 
questions after the 
emergency landing 
activity? 
 

People fail to get along because they fear each other. 
They fear each other because they don’t know each other. 
They don’t know each other because they have not effectively communicated with 
each other. 

Martin Luther King Jr. 
It can also be said that we fear situations about which we do not have clear knowledge. In 
order to become well informed, we have to learn how to ask good questions. Consider a 
situation or a person that you may be afraid of. Design four questions you could ask which 
would provide you with enough information to reduce your level of fear.  

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

Try asking the 
four questions 
you developed in 
the first 
reflection. Did 
it work? 

 
______________________

______________________

______________________

______________________

 
___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________ 
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Open Questions to ask a Pilot 
   

 
 

Recording team: _________________________________________                 
 
1. What did it feel like to start off down the runway? 

 
2. Do you remember what you were thinking of as you started off? 

 
3. How were you feeling about your controller? 

 
4. How did your feelings change as you got into the activity? 

 
5. At the end, what words would you use to describe your feelings 

about the activity? 
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 Open Questions to Ask a Controller 

 

 
 

Recording team: _________________________________________  
                      

1. What did it feel like to be responsible for the situation? 
 

2. Do you remember what you were thinking of as you started off? 
 

3. How were you feeling about your pilot as she responded to your 
directions? 

  
4. How did your feelings change as you got into the activity? 
  
5. At the end, what words would you use to describe your feelings 

about the activity? 
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 Piliriqatigiiniq 
Assessing Your Participation in Class Activities 

 

Put a check in the box that describes how you supported the members of your group. 

 

• I listened actively to group members (looked at the speaker, tried to understand what 
the speaker was saying, focused on the speaker, used non-verbal cues). 

  always  most of the time  some of the time  never 
• I encouraged others. 

  always  most of the time  some of the time  never 

• I showed appreciation for others’ ideas. 

  always  most of the time  some of the time  never 

• I helped others understand the task. 

  always  most of the time  some of the time  never 

• I contributed relevant information. 

  always  most of the time  some of the time  never 

• I clarified ideas to make sure we all understood them. 

  always  most of the time  some of the time  never 

• I provided helpful and positive feedback to others. 

  always  most of the time  some of the time  never 

• I asked questions that were relevant when I didn’t understand. 

  always  most of the time  some of the time  never 

• I disagreed politely with ideas not with people. 

  always  most of the time  some of the time  never 

• I did my share of the work. 
  always  most of the time  some of the time  never 

• I included everyone in the work and discussions. 

  always  most of the time  some of the time  never 
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Closed questions are 
used to obtain specific 
answers or information. 

Open questions are used 
when you want someone to 

explore an idea or a thought 
or a feeling. These questions 

produce a broader 
understanding of the person 
and their perceptions of a 

situation. 

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Unit 6: Giving Good Feedback 
 

Is This Question Open or Closed? 

 

My example of an open question: 
______________________________________________________ 
I would use it when  
______________________________________________________ 

 1. Why are you dressed like that? 

 2. What are your thoughts on Inuit Qaujimajatuqangit? 

 3. Do you remember what you were thinking when the motor 
quit? 

 4. Who’s your favorite teacher? 

 5. What do you like best about our new principal? 

 6. What do you think of our new principal? 

 7. How does it feel to finally be a Junior Ranger? 

 8. When are you going to babysit? 

 9. Do you know where I left the Honda key? 

 10. What were your thoughts as the plane was taking off? 

 11. What did you think when you woke up and found yourself in 
a hospital?  

 12. Who has the new blue pen that Ooloota gave me? 

 13. How were you feeling when you heard you won the   skidoo 
draw? 

 14. Where’s my jacket, the one with the broken zipper? 

 15. Got any Coke? 
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Discussion Topics for Practice 

• The best thing that happened to me so far today is... 
• An interesting thing I learned about recently is... 
• The worst thing that happened last week was... 
• My favourite thing to do these days is... 
 
Discussion Notes:

What helped you to listen 
and remember? 

 

______________________________________

______________________________________

______________________________________

______________________________________ 

Did your listening improve 
the second time around? 
Why? 

What role does silent 
active listening play in 
good communication? 

 

______________________________________

______________________________________

______________________________________

______________________________________

 

______________________________________

______________________________________

______________________________________

______________________________________

______________________________________ 
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Reflections 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Identify some ways that being an 
active and empathetic listener can 
make you a better friend in the 
ways described by Markham. 
 

________________

________________

________________

________________

________________

________________

___________________________

___________________________

___________________________

___________________________

___________________________

___________________________

___________________________

___________________________

___________________________

___________________________

A friend is one who knows who you are, 
understands where you’ve been, accepts 
who you’ve become and still, gently, invites  
you to grow. 

Edwin Markham 

Think of your relationship 
with someone close. Tell 
about an experience with 
that person when this 
kind of listening helped 
your relationship. 
Summarize what the 
person said and what your 
response was. How did 
your response indicate 
understanding, 
acceptance, and 
encouragement? 
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Guidelines to Giving Good Feedback 

 

 
 
1. Talk about what you see and hear – be specific. 
 

2. Make sure that what you say is relevant to the situation at hand. 
 

3. Feedback should be given directly and not filtered through someone else. 
 

4. Use your feedback as a way to gain further explanation from the other person. 
 

5. Feedback is caring and not an attack or a chance to hurt someone. 
 

6. Feedback is most effective when it is asked for. 
 

7. Do not be judgmental or assign ‘right’ or ‘wrong’ evaluations to the person’s 
behaviour. 

 

8. Tell how you personally feel – be genuine. 
 

9. Be positive and supportive – never use sarcasm or ‘speak down’ to the other 
person. 

 

10. Give your reactions – do not give advice. 
 

Scenario: 
The other team will describe a situation and invite your advice. Use the guidelines 
to be as supportive and honest as possible. Treat the situation as if it were really 
happening to the people on the other team and they require your help in sorting out 
the situation. 
 
Anyone on your team can respond. 
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Guidelines to Receiving Good Feedback 

 
 

1. Ask for it. 
 
2. Be open to the response. 
 
3. Explain your thinking – do not make excuses. 
 
4. Be prepared to discuss the situation and to use the discussion to 
 move forward. 
 
5. Seek clarification – make sure you understand what is being said. 
 
6. Try to avoid being defensive or getting mad. 
 
7. Show your appreciation for the help. 
 
8. Give the person an idea about what you will do now – how you will 
 build on the new information. 
 
 
Scenario: 
Decide which person from your team will read the scenario statement. The other 
team will begin to respond. Everyone on your team should participate in the 
conversation which follows and speak as if this is a situation that you are personally 
presently involved with. Try to show how you would be feeling and what you would 
want to get out of the situation in the end. What would you be prepared to do? 
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The most significant thing that someone said to me in 

this activity was 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

Go to Appendix A and rate how well you participated in the activities for this unit. 



 

38                                                           Aulajaaqtut 10, Module 2: Communicating and Helping 

Piliriqatigiiniq 
Assessing Your Participation in Class Activities 

 

Put a check in the box that describes how you supported the members of your group. 

 

• I listened actively to group members (looked at the speaker, tried to understand what 
the speaker was saying, focused on the speaker, used non-verbal cues). 

  always  most of the time  some of the time  never 
• I encouraged others. 

  always  most of the time  some of the time  never 

• I showed appreciation for others’ ideas. 

  always  most of the time  some of the time  never 

• I helped others understand the task. 

  always  most of the time  some of the time  never 

• I contributed relevant information. 

  always  most of the time  some of the time  never 

• I clarified ideas to make sure we all understood them. 

  always  most of the time  some of the time  never 

• I provided helpful and positive feedback to others. 

  always  most of the time  some of the time  never 

• I asked questions that were relevant when I didn’t understand. 

  always  most of the time  some of the time  never 

• I disagreed politely with ideas not with people. 

  always  most of the time  some of the time  never 

• I did my share of the work. 
  always  most of the time  some of the time  never 

• I included everyone in the work and discussions. 

  always  most of the time  some of the time  never 
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Unit 7: Clarifying Information 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What’s the Tint of Your Glasses? 
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Arctic Winter Games Scenario Statement: 
Our soccer team has been playing together for two years now and we are really 
ready for the Arctic Winter Games. We know that we could do very well, but there 
are three people on the team who are not being serious. One of them is our captain. 
We lost our coach last year, but we’ve been working with a good new coach. He is 
quite strict and the other players don’t want him to travel with us because they 
think they won’t have any fun when they go away.  
 

The three of them met and decided to tell the coach that the team wanted a new 
coach, and then they went and asked the captain’s cousin to coach instead. The 
cousin is not strict, and doesn’t know anything about soccer, and since he has been 
coaching we do nothing in practice anymore. We are really upset about what has 
happened, but if we do anything there will be a lot of bad feeling on the team and 
we may not have a good chance to win at the AWG. Those other three may just get 
us kicked off the team, since the new coach is on their side. We may end up with no 
coach since our first coach probably won’t want to come back after the way he was 
treated. What should we do? 
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The Murder of Aamarjuaq 

 
Statement of Ulluriaq (wife of Aamarjuaq) 
Aamarjuaq and Atanarjuat had just come back from hunting. They had 
had an argument, but they made up as brothers must do. They were very 
tired and hungry. Atuat and I took the children to pick eggs while Puja 
cooked for the men. We were not in the camp when the murder took 
place. When we came back, we found the tent had been destroyed; my 
husband had been killed by many stab wounds. Atanarjuat was gone.  
 
There is no reason why anyone would want to kill my husband. There has 
been bad feeling between Sauri’s camp and our family for many years 
since Atanarjuat won Atuat away from Uqi, but that had nothing to do 
with my husband, and it was Uqi’s fault for challenging Atanarjuat for 
Atuat in the first place. My husband must have been killed while 
Atanarjuat escaped. 
 
Statement of Atuat (wife of Atanarjuat) 
I was promised to Uqi, but I never wanted to marry him. Uqi saw that 
Atanarjuat was interested in me and he challenged Atanarjuaq to a duel 
for me. He has been very angry since he lost and I have become 
Atanarjuat’s wife, but he has not tried to harm us before this time. 
 
Puja caused dissention between Atanarjauq and his brother. Atanarjuaq 
had been angry with Aamarjuaq because of Puja, but he would never hurt 
his brother. They had been hunting together all day and just wanted to 
rest and sleep. The anger between them must have been addressed 
because they were happy when they returned to the camp. 
 
Statement of Puja (wife of Atanarjuat) 
My life in this camp was very hard, but I stayed because of my love for 
Atanarjuat. Ulluriaq and Atuat are very jealous of me and would say 
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anything about me. I was made to do all their work and was treated very 
badly by them. When they told their lies to Atanarjuat, he would be 
mean to me and beat me just to appease those women. Aamarjuaq and 
Atanarjuat both valued me and all that I did to keep this camp for them. 
They both admired me—maybe that’s what made the other wives jealous 
of me. 
 
I admit, I did complain to my family, but who should defend me when I 
have been so harshly treated for no good reason? Perhaps my brother, 
Uqi, decided to defend me by challenging my husband and his brother, 
but this would be his right. Perhaps there was an argument over me. I 
can’t really say since after I feed the brothers and cleaned up the camp 
and set their clothes to dry, I was told to go out collecting eggs. I never 
have a moment for myself in this camp. 
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Responses that Clarify Information 
 

 
 

Content – This refers to the words that you use. When asking a 
question, paraphrase the information you are trying to clarify in words 
that describe how you understand the person’s meaning. This allows the 
person to hear what you have understood from his words and to correct 
any misunderstandings. (For example, “You say that you stopped Little 
Red to check her out because you believed her to be a spy, is that 
correct?”) 
 

Depth – When you are seeking information, try to match the depth of 
the speaker’s tone. If a speaker is very serious, you should respond 
seriously. If the speaker is trying to joke about what happened, your 
questions can be more light-hearted. 
 

Meaning – Try not to add or make sure you leave out your own meaning 
to the speaker’s words. Do not complete a sentence for the person or 
offer words when he pauses. Respond to every aspect that has been 
raised and not just the last thing that has been said. 
 

Language - Keep your language simple to ensure understanding and 
accuracy. 
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Questions for Ulluriat 

 
Our Questions: 

______________________________________________________ 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________ 

 

Professional’s Questions: 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________ 
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Questions for Atuat 

 
Our Questions: 

______________________________________________________ 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________ 

 

Professional’s Questions: 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________ 
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Questions for Puja 

 
Our Questions: 

______________________________________________________ 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________ 

 

Professional’s Questions: 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________ 
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Reflections 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We often jump to conclusions about a situation based on partial information, 
rumours, second-hand stories, or our own perspectives. Good solutions have 
been well researched. Have you ever been in a situation when you came to a 
conclusion that was not based on good information? Before reaching that 
conclusion, how could you have sought out better information? Who should you 
have spoken to? What kinds of questions should you have asked? How can you 
avoid reaching poor conclusions in the future? 
 

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Unit 8: Communication Barriers 
 

Communication Stoppers 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 1. ____________________ 

2. ____________________ 

3. ____________________ 

4. ____________________ 

5. ____________________ 

6. ____________________ 

7. ____________________ 

8. ____________________ 
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You and I Statements 

 
I-Messages and You-Messages 

 
Use this formula to practise using I-Messages: 
 
I feel ______________________________(name the feeling) 

when _____________________________ (describe the situation or behaviour). 

 

Addressing people as ‘you’ can sometimes make them feel 
defensive. This may shut down the communication process when 
it is only beginning. 
 

You hurt me when you call me that name. 
You 

You make me feel like a loser when you make 
fun of my ideas. 

I'm hurt when you call me that name. 
I 

I feel stupid when you make fun of my ideas. 
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Create your own messages. Practise using them with a partner. 

 

I-Messages You-Messages 

I get angry when players don’t 
pass the puck. 

You wrecked our chance to 
score a goal, you jerk! 

I get upset when I hear 
someone picking on other kids. 

You make me so mad when you 
pick on Lucassie all the time. 

I find it hard to trust people 
who gossip. 

You’re such a gossip. How can 
anybody trust you! 

I feel great when everyone in 
the class works together. (I-
Messages can also be positive) 

 

I-Messages You-Messages 
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Communication Roadblocks1 

1. Ordering or Commanding (“You must...”, “You have to...”, “You 
will...”) 

 

2. Warning or Threatening (“If you don’t, then...”, You’d better, 
or...”) 

 

3. Moralizing or Preaching (“You should..., It is your 
responsibility...’) 

 

4. Advising or Giving Solutions (“What I would do is...”, Why don’t 
you...”) 

 

5. Persuading with Logic or Arguing (“Here is why you are 
wrong...”, “Yes, but...”) 

 

6. Judging, Criticizing, or Blaming (“You are not thinking 
clearly...”, “You are lazy...”) 

 

                                         
1 Taken from Peer Counselling Starter Kit, pages 146-148. 
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7. Praising or Agreeing (“Well, I think you are doing a great job!”, 
“You’re right, the other person must be wrong”.) 

 

8. Name calling or Ridiculing (“Crybaby!”, “O.K. Mr. Smarty...”) 
 

9. Analyzing or Diagnosing (“What’s wrong with you, is...”, “You’re 
just tired...”, “You don’t really mean that.” 

 

10. Reassuring or Sympathizing (“Don’t worry”, “You’ll feel 
better,”, “Oh cheer up!”) 

 

11. Probing or Questioning (“Why...”, “What did you...”, “How...”) 
 

12. Diverting, Sarcasm, or Withdrawal (“Let’s talk about more 
pleasant things.”,  saying nothing, turning away.) 

 

The Question Roadblock 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you begin a question with why, it seems like you are 
making an accusation. 
 
It greatly helps communication to begin questions with 
words like how, could, what, can, or tell. 
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Scenario Brainstorming Sheet 

 
Topic __________________________________ 
 
Group members’ names: _____________________________________________ 

_______________________________________________________________ 

 
 
In this scenario we identified the following roadblocks: 
 
 
 
 
 
 
 
 
 
 
 
Brainstorm ways of improving the communication in the scenario on a piece of scrap 
paper. Then, rewrite the dialogue here. 
_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________
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_______________________________________________________________

_______________________________________________________________ 

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 
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Criteria for Scenario Assessment2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                         
2 Adapted from Guide to Implementation: Grade 10 English Language Arts, Alberta Learning, page 
447. 

 

Expectations for the Scenario Presentation 
 
Name: ___________________________ 

Group:______________________________________ 

Date: ____________________________ 
 
Criteria: 
   
  
 
Self –Assessment   Criteria     Teacher Assessment 
 
5    4    3    2    1 1. ____________________________________    5    4    3    2    1 
 
5    4    3    2    1 2._____________________________________  5    4    3    2    1 
 
5    4    3    2    1 3._____________________________________  5    4    3    2    1 
 
5    4    3    2    1 4._____________________________________  5    4    3    2    1 
 
5    4    3    2    1 5._____________________________________  5    4    3    2    1 
 
5    4    3    2    1 6._____________________________________  5    4    3    2    1 
 
5    4    3    2    1 7. _____________________________________ 5    4    3    2    1 
 
5    4    3    2    1 8.______________________________________ 5    4    3    2    1 
 
5    4    3    2    1 9.______________________________________ 5    4    3    2    1 
 
5    4    3    2    1 10._____________________________________ 5    4    3    2    1 
 
Student Comments 

___________________________________________________________________________________
___________________________________________________________________________________ 
 
Teacher Comments 
___________________________________________________________________________________
___________________________________________________________________________________ 
 
Final Mark

5 
Outstanding 

4 
Good 

2 
Weak 

1 
Practice 
Needed 

3 
Acceptable 
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Reflections 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 
 
 
 
 

Think of a time someone 
came to you with a problem 
and how you responded. 
What would you do 
differently now? Did you 
try to solve her or his 
problem or did you listen 
and provide feedback? 

 

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________

Which one of the eight 
barriers is the most 
common barrier to 
communication in our 
classroom? How would you 
suggest we improve 
communication in our 
classroom? 

________________________

________________________

________________________

________________________

________________________

________________________ 

_____________________

_____________________

_____________________

_____________________

_____________________

_____________________ 

Go to Appendix A and rate how well you participated in the activities for this unit. 

Sometimes people have habits that 
they use in discussions. These habits 
make it difficult for others to work 
with them. Four of these habits are: 
1. blocker - I don't have to listen. 
That will never work. 
2. avoider - I don't know. I can't 
remember. I have a headache. 
3. dominator - Listen to me. You 
should do it my way.  
4. recognition seeker - I know what 
the answer is. My idea is better. 
Choose one of these habits. How 
would you respond to the person 
using that habit? 
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Unit 9: Stereotypes 
 

Thinking about Stereotypes 

Here are some statements: 
 

• All girls are bad at math. 
• Old people are slow. 
• Teachers are strict. 
• Teenagers don’t want responsibility. 
• Parents don’t give their children much money. 
• Sled dogs always bite people. 

 

These statements are examples of stereotypes. Keep the following 
questions in mind when you think about stereotypes. 
 

1. Are stereotypes supported by factual information? 
 

2. Do they interfere with clear, rational thinking on the subject? 
 

3. Do they function to justify rejection or alienation of the group or 
its members? 

 

Stereotyping is labelling a whole group or member of a group with some 
kind of general trait or behaviour. No one wants to be stereotyped.  
 
 
 
 
 
 

Stereotyping others is a common way of trying to understand 
people and situations that are new. Remaining open-minded and 
being aware of the dangers of stereotyping are good ways to 
promote communication. 

Stereo = 
 
Type =  
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Stereotyping in Your Life 

Brainstorm and make a list of the stereotypes you see in your lives at 
home, school, church, in your community, and also through radio, 
television and printed material.  
 
_______________________________________________________________ 

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 
 

Has anyone in your group been stereotyped? How? 

_______________________________________________

_______________________________________________ 
 

Has anyone in your group stereotyped other people? Who did they 
stereotype? 
_______________________________________________

_______________________________________________ 
 

How do the people in your group feel who have been stereotyped or who 
have stereotyped other people? 
_______________________________________________

_______________________________________________ 
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From now until the next class, monitor your television watching for 
stereotypes. Keep a list to discuss during the next class. 
 
_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 
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Reflections 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What have you 
learned in this 
unit about your 
own personal 
stereotypes? 

 

 

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

How can stereotyping 
have a negative impact 
when you are working with 
a group of people? 
 

Write about your 
own experiences with 
stereotyping. 
 

________________________

________________________

________________________

________________________

________________________

________________________

________________________
__________________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________
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Follow-Up on Stereotyping 

 
Complete each of the following sentence stems with the first answer 
that comes into your mind. 
 
I think most teachers really . . .______________________________ 

Women should . . . ________________________________________ 

All men . . . _____________________________________________ 

Parents don’t . . . _________________________________________ 

Japanese people . . . _______________________________________ 

Americans . . . ___________________________________________ 

Canadians . . . ___________________________________________ 

Many Inuit . . . __________________________________________ 

Most Qallunaat . . . _______________________________________ 

Russians . . . ____________________________________________ 

 
Examine your statements. Are any of them stereotypes?  
Compare your answers with another student’s answers. What do you 
observe? 
 
Have a class discussion about these results. 
 
 
 
 
 
 

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Unit 10: Values and Ethics – We and They Statements 
 

I and You, We and They 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We are part of various groups in the world. There are many, 
many different groups. Sometimes individuals choose to be a 
member of a particular group, sometimes they are simply 
born into it. Everyone belongs to a number of groups. Each 
group has its own values and ethics. Values are ideals and 
beliefs held within that given group. Ethics are each group’s 
system of beliefs and the rules stemming from those beliefs. 
 

Members of a group usually hold these same values and 
ethics. Each member of the groups’ personal values and 
ethics are shaped by the group. It is important to respect 
the fact that each of us belongs to different groups. 
 

In the same way that we can choose to make statements 
using I or You, thoughts can also be stated in terms of We 
and They. 
 

They refers to the ‘other’ groups. Any group which a specific 
individual is not a part of can, be referred to as They. For 
example: “They like to eat their meat raw.” or “They never 
share their money.” or “They have bad manners.” 
 

When communicating to others it is important to respect the 
fact that people belong to many groups. They statements are 
often discriminatory. 



 

Aulajaaqtut 10, Module 2: Communicating and Helping 63 

Community Web: Example One 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

My 
 
 
 

Community 

Self 

Local 
Committees 

Recreational 
Organizations 

 

Work Force 
 

School 

Student 
Council 

Sports 
Team 

Computer 
Club 

Art 
Club 

Construction 
Worker 

 

Entrepreneur 

Retail 
Sector 

Health 
Board 

Internet 
Society 

Dog Team 
Committee Hamlet 

Council 

Recreational 
Sports 

Skidoo 
Club 

 

Cadets Church 
Group 

 

Government 
Worker 
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Community Web: Example Two 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
My 

 

Community 

Local 
Committees 

Recreational 
Organizations 

 

Work Force 
 

School 

Student 
Council 

Sports 
Team 

Computer 
Club 

Art 
Club 

Construction 
Worker 

 

Entrepreneur 

Retail 
Sector 

Health 
Board 

Internet 
Society 

Dog Team 
Committee Hamlet 

Council 

Recreational 
Sports 

Skidoo 
Club 

 

Cadets Church 
Group 

 

Government 
Worker 
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Reflections 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

Respond to one of the 
following quotations: 

Even today, Inuit means 
"people". This is you and 
me. 

 Inuit Special Advisory 
Committee 

 
Humankind must at last 
grow up. We must 
recognize that the 
other is ourselves. 

E.P. Thompson 
 

 

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

How did you help the class 
discussion after the web 
activity? 
 

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________

_______________________
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Think about the Inuit Qaujimajatuqangit principle of Aajiiqatigiiniq (decision-
making through consensus). What have you learned in this module that would 
prepare you to participate in an Aajiiqatigiiniq situation? 

 _______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________

_______________________________________ 

Go to Appendix A and rate how well you participated in the activities for this unit. 
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Inuit Beliefs and Values 
 

1. Respect for Elders 32. Ability to use thinking skills 
2. Respect for animals 33. A good sense of humour 
3. Sensitivity to the environment 34. Rewarding for helping 
4. Sharing, not excluding others from 

food or other things 
35. Giving 

5. Rearing children properly 36. Helpful to Elders, disabled, or poor 
6. Respect for past generations 37. Respectfully scared 
7. Survival 38. Compassionate to poor 
8. Proper care of food 39. Not proud 
9. Proper care of personal items 40. Not being in one’s way 
10. Welcoming, kindness, not ignorant, 

sensitive 
41. Showing wisdom and independence in 

a skill area 
11. Not to be too aggressive 42. Not quick to anger 
12. Confidence in oneself 
13. Value life 
14. Telling legends, stories 
15. Being good to others 
16. Listening to adults and Elders at all 

times 
17. Understanding relationships 
18. Not giving up, perseverance 
19. Wanting to learn Inuktitut 
20. Respecting our heritage 
21. Enjoy hunting 
22. Not lying 
23. Being careful and safe 
24. Having the proper equipment 
25. Care of animal resources 
26. Willing to help others 
27. Treating people equally 
28. Not being lazy 
29. Proper care of family, children, 

spouse and relatives 
30. Not making fun of others 
31. Seeking council 

 
Choose three different colours to 
go with the three statements 
below. Colour each statement using 
the colour that most clearly 
communicates your feeling about 
each. For example, if you choose 
red for the first statement, then 
colour in red all the beliefs and 
values that you strongly embrace. 
 

 I strongly embrace this belief. 
 I try to value this. 
 I hope to strengthen my 

feelings about this. 
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Appendix A: Self-Assessment 
 

Learning Competencies Evaluation 
Give the statements below a number from 1 to 5 stating how well you feel you have 
accomplished the core competencies for this module: 

 
 I understand the importance of non-verbal cues and am able to interpret these 
cues. 

 

 I understand the importance of intonation and the effect intonation has in 
communication. 

 

 I know the characteristics of a good listener and have practised to develop 
these characteristics. 

 

 I recognize that verbal and non-verbal communication are intertwined and the 
importance of communicating accurately. 

 

 I understand the importance of being fully informed. 
 

 I have gained competence in asking questions to obtain and clarify information 
using both open and closed questions. 

 

 I understand the guidelines for giving good feedback and I am able to put them 
into practice. 

 

 I understand the importance of seeking clarification and I am able to use the 
four responses to clarify information. 

 

 I recognize and avoid barriers to communication. 
 

 I recognize and try to avoid stereotyping. 
 

 I am aware that individuals belong to a variety of groups and have different 
values and ethics which must be considered in order to communicate effectively. 

1 2 3 4 5 

don’t know not sure sort of well done very well 
done 
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Updating Your Aulajaaqtut Portfolio 

Review your journal and your portfolio. Pick out three things you did in this module 
that you feel show your best work. They will become part of your permanent 
Aulajaaqtut portfolio collection. These may be pages photocopied from your journal. 
In your conference with your teacher, share these things. 
 

 
Module Evaluation 

This module is intended to help you understand the communication process and to 
train you to assist better, as well as be assisted, with personal responses in times of 
stress and crisis.  
 
Write a brief statement about what you feel you learned from this module.  
_______________________________________________________________

_______________________________________________________________

_______________________________________________________________  

 

What were the key issues for you? 

_______________________________________________________________

_______________________________________________________________ 

 

What do you think should be added? 

_______________________________________________________________

_______________________________________________________________ 
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Evaluation of Your Participation 
Give yourself a rating on how well you participated in the following activities. Mark 
an X to indicate whether you think you participated fully, somewhat, or did not 
participate. 
 
Unit 
# Activity Participated 

fully 
Participated 
somewhat 

Did not 
participate 

1 Charades    
1 Definition of Non-verbal Communication    
1 Interpreting Non-Verbal Communication    
1 Journal Reflections    
1 Non-Verbal Activity    
2 Reflected Feelings    
2 Importance of Listening    
2 Newspaper Theatre    
2 Journal Reflections    
2 Communication Hot Bites    
3 Active Ignoring    
3 Impact of Poor Listening    
3 FELLO    
3 Journal Reflections    
3 Non-Verbal Communication Chart    
4 Why is This Word Important    
4 FELLO Communication Checklist    
4 Three-Step Communicating Technique    
4 Journal Reflections    
4 The Power of Words    
5 Penpals    
5 Open and Closed Questions    
5 Airport Landing Crisis     
5 Journal Reflections    
5 Questions for Pilot and Controllers    
6 Twenty Questions    
6 Open or Closed?    
6 Active Listening    
6 Journal Reflections    
6 Giving and Receiving Good Feedback    
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7 What’s the Tint of Your Glasses?    
7 AWG Scenario Statement    
7 Atanarjuat Case    
7 Journal Reflections    
7 Questioners with Expertise    
8 Put Down the Put-Downs    
8 Teaching I-Messages    
8 Communication Roadblocks    
8 Journal Reflections    
8 Suggestion Circle    
9 Open Forum    
9 Stereotypes in General    
9 Stereotypes in My Community    
9 Journal Reflections    
9 Sentence Starters    
10 People Patterns    
10 People Grouping    
10 Grouping Web    
10 Journal Reflections    
10 My Beliefs and Values    
App
.A 

Self-Assessment    
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Journal Evaluation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Look through your Student Journal and decide on how you would rate your work. You 
may decide to improve on the overall quality of your student journal using some of the 
scoring criteria from the rubric below. 
 

5 POINTS 
Quantity: I completed all the journal activities. 
Depth: My journal writing demonstrates a good, solid understanding of the material covered in 
this module. 
Interest: Reading through this is interesting to me and would also be interesting to others. 
Value: Responding and reflecting in this journal has been very helpful to me and I can understand 
my life and begin to make changes. 
 

4 POINTS 
Quantity: I completed most of the journal activities. 
Depth: My journal writing demonstrates a good understanding of the materials covered in this 
module. 
Interest: Most of this writing is interesting to me and would also be interesting to others. 
Value: Most of this responding and reflecting has been helpful to me and I can understand my 
life and begin to make changes.  
 

3 POINTS 
Quantity: I completed some of the journal activities but a lot is missing. 
Depth: My journal writing demonstrates an acceptable understanding of the materials covered in 
this module. 
Interest: Parts of this writing are interesting to me and would also be interesting to others. 
Value: Some of this responding and reflecting has been helpful to me and I can understand my 
life and begin to make changes. 
 

2 POINTS 
Quantity: My journal contains little of the required information. 
Depth: My journal writing demonstrates only a little understanding of the materials covered in 
this module. 
Interest: A bit of this writing is interesting to me. 
Value: A bit of the responding and reflecting has been helpful and I can begin to think about how 
to make changes in my life. 
 

1 POINT 
Quantity: My journal is missing most of the required materials. 
Depth: My journal writing demonstrates very little understanding of the materials covered in 
this module. 
Interest: Not much of this writing is interesting. 
Value: None of this has really been helpful. I’m still confused about how I could control my life. 
 


